
OFFICIAL 

OFFICIAL 

LIMESTONE COAST LANDSCAPE BOARD 

2021-22 Annual Report 

LIMESTONE COAST LANDSCAPE BOARD 
11 Helen Street, PO Box 1046, Mount Gambier 

landscape.sa.gov.au/lc 
Contact phone number:  8429 7550 
Contact email: lc.landscapeboard@sa.gov.au 
ISSN:  2653-3588 (Online) 
Date approved by the Board: 28 October 2022 
Date presented to Minister: enter date 

Coultto
LaidOnTableNew



OFFICIAL 

OFFICIAL 

2021-22 ANNUAL REPORT for the Limestone Coast Landscape Board 

2 | P a g e

To: 
Hon Dr Susan Close MP Deputy Premier 
Minister for Climate, Environment and Water 
Minister for Industry, Innovation and Science 

Minister for Defence and Space Industries 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Landscape South Australia Act 2019 and Landscape South Australia 
(General) Regulations 2020 and the requirements of Premier and Cabinet Circular 
PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

Submitted on behalf of the LIMESTONE COAST LANDSCAPE BOARD by: 

Penny Schulz 
Presiding Member 

Date___________________        Signature _______________________ 
29 November 2022
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From the Presiding Member 

On behalf of the Limestone Coast Landscape Board (LC Landscape Board) I am 
pleased to present the Annual Report 2021-22 which documents and celebrates 
some of the great outcomes achieved by the Board along with our partners and 
collaborators.  

The LC Landscape Board is committed to working with the community to invest in 
priorities identified across the region to enhance the sustainability of our natural 
resources such as our water, soils and native vegetation.  

Our region’s industries, natural environments and communities rely on strategic and 
thoughtful investment to ensure that threats are addressed and resource conditions 
are improved.  

Effective results are dependent on the combined efforts of community and industry 
groups, First Nations, LC Landscape Board staff and the LC Landscape Board 
members, and I sincerely thank all of these people.  

The water and regional landscape levies continue to provide leverage to enable us to 
attract funding from the Australian Government in addition to the significant National 
Landcare Program funding received in 2021-22. The funding received continues to 
enhance the LC Landscape Board’s work in supporting sustainable agricultural 
development and environmental outcomes including threatened species protection. 

(Signature) 

Penny Schulz 

Presiding Member  
Limestone Coast Landscape Board 
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Overview: about the agency 
Our strategic focus 

Our Purpose The Limestone Coast Landscape Board was established on 9 
January 2020 under the provisions of the Landscape South 
Australia Act 2019. The Board undertakes an active role in 
managing South Australia’s landscapes through the preparation 
and implementation of a regional landscape plan which is the 
principal document guiding the management of the State’s 
landscape in the Limestone Coast Region. 

Our Vision To have a healthy, productive and biodiverse 
Limestone Coast landscape. 
To be at the heart of the community, inclusive of First Nations 
and resilient to a changing climate. 

Our 
Priorities 

Working collaboratively to manage pest plants and animals. 
Protecting and balancing our region’s water resources. 
Educating and partnering to sustainably manage our landscapes. 
Growing sustainable primary production. 
Conserving and enhancing our region’s biodiversity. 

Our 
functions, 
objectives 
and 
deliverables 

The objectives of the LC Landscape Board are defined within 
Section 7(1) of the Landscape South Australia Act 2019, and 
include supporting and enhancing ecologically sustainable 
development by establishing an integrated scheme to promote 
the use and management of the natural resources that make up 
or contribute to our State's landscape in an integrated manner 
that: 

• recognises and protects the intrinsic values of landscapes 
and recognises the interconnection between different 
elements of landscapes, including in relation to various 
aspects of the State's natural resources. 

• supports the State's primary production and other 
industries and a sustainable State economy, supports 
resilient communities and natural and built environments, 
and supports the interests of Aboriginal peoples. 

• provides for the protection, enhancement, restoration and 
sustainable management of land, soil and water 
resources, native fauna and flora, especially so that they 
are resilient in the face of change. 

• promotes, protects and conserves biodiversity, and 
insofar as is reasonably practicable, supports and 
encourages the restoration or rehabilitation of ecological 
systems and processes that have been lost or degraded, 
and promotes the health of ecosystems so that they are 
resilient in the face of change. 
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• recognises that climate change is a significant factor in 
our environment (including a recognition of the need for 
mitigation and adaptation). 

• provides for the prevention or control of impacts caused 
by pest species of animals and plants that may have an 
adverse effect on the environment, primary production or 
the community. 

• promotes the collaborative management of native animals 
that adversely affect the natural or built environments, 
people or primary production or other industries. 

• provides educational initiatives and provides support 
mechanisms to strengthen the skills, knowledge and 
capacity of people to sustainably manage natural 
resources. 

• supports initiatives or action to facilitate the increased 
capacity of people to engage in processes under this Act, 
including through the provision of information relevant to 
the protection, enhancement or management of 
landscapes.  

Our organisational structure 

Section 15 of the Landscape SA Act 2019 provides for the appointment of the Board.  
The Board comprises of at least five and not more than nine members all appointed 
by the Minister for Environment and Water.  Each of the appointed members of the 
Board is a person who, in the opinion of the Minister, meets requirements of section 
16 of the Landscape SA Act 2019.  Refer to Meet our Board Members-Landscape 
South Australia-Limestone Coast for profiles on current Board Members. 

https://www.landscape.sa.gov.au/lc/about-us/about-the-board/meet-our-board-members
https://www.landscape.sa.gov.au/lc/about-us/about-the-board/meet-our-board-members
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LC Landscape Board membership: 
 
Penny Schulz, Presiding Member  11 February 2021 – 30 January 2023 
Ben Hood, Board Member  1 July 2021 – 30 January 2023 
Bruce Wood, Board Member  1 July 2021 – 30 January 2023 
Fiona Rasheed, Board Member  8 August 2021 – 30 January 2023 
Mark Bachmann, Board Member  1 July 2021 – 30 January 2023 
Peter Bissell, Board Member  8 August 2021 – 30 January 2023 
Robbie Davis, Board Member  1 July 2021 – 30 January 2023 
 
Committees and other bodies of the Board 
Governance Finance and Audit Committee  
Landscape Plan Steering Committee 
Limestone Coast Water Steering Committee  
Lower Limestone Coast Water Allocation Plan Stakeholder Advisory Group  
Tatiara Water Allocation Plan Stakeholder Advisory Group  
Padthaway Water Allocation Plan Stakeholder Advisory Group  
Box Flat Wild Dog Coordinating Committee 
Drainage and Wetlands Strategy Committee 
 

Changes to the Board 

During 2021-22 there were the following changes to the Board’s structure and 
objectives as a result of internal reviews or machinery of government changes: 

• Joint Limestone Coast Landscape Board and South Eastern Water 
Conservation and Drainage Board Drainage and Wetlands Strategy 
Committee. 
 

Our Minister 

The Limestone Coast Landscape Board is a board of the Minister for Climate, 
Environment and Water, the Hon Dr Susan Close MP (the Minister). 

 

Our Executive team 

The LC Landscape Board does not employ staff as per section 35 of the Landscape 
South Australia Act 2019.  Those staff who undertake the work of the Board are 
employed through the General Manager as the employing authority. 
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Legislation administered by the agency 

Landscape South Australia Act 2019 

Other related agencies (within the Minister’s area/s of responsibility) 

• Department for Environment and Water 
• Alinytjara Wilurara Landscape Board 
• Eyre Peninsula Landscape Board 
• Green Adelaide 
• Hills and Fleurieu Landscape Board 
• Kangaroo Island Landscape Board 
• Murraylands and Riverland Landscape Board 
• Northern and Yorke Landscape Board 
• South Australian Arid Lands Landscape Board 
• Environment Protection Authority 
• Green Industries SA 
• SA Water 
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The Board’s performance 
Performance at a glance 

Meetings of the Board: general and special 

A total of six Board meetings were held during the 2021-22 financial year and seven 
extraordinary or out of session Board meetings were held during this period.  

The table below illustrates meetings Board members have failed to attend: 

Board member No of meetings 
not attended 

Reason 

Penny Schulz    
Ben Hood 3 Apology 
Bruce Wood   
Fiona Rasheed  Appointed 08.08.2021 
Mark Bachmann 2 Apology & Leave of absence 19.02.2022-

24.03.2022 
Pete Bissell  Appointed 08.08.2021 
Robbie Davis   
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Board contribution to whole of Government objectives 

 Agency’s contribution  

Sustainable economy 
Prosperous businesses now and in the 
future, able to adapt as the economy and 
primary industries transform over time. 

• Deer control continued to be a high priority 
for the region, with 2,321 deer removed by a 
combination of two aerial and nine ground 
shoots, working closely with land managers 
on public and private land. 

• Targeted pest campaigns engaged over 
1100 landholders, inspecting 690 properties, 
treating 784 hectares (ha) for pest plants and 
inspecting almost 10,000 km of roadsides. 

• Priority pest species targeted included 
African lovegrass, olives, spiny rush, 
silverleaf nightshade and bridal veil. 

Resilient communities  
Capable local people and groups leading 
stewardship of their natural environment, 
contributing to strong social networks that 
can cope with changing environments. 

• The Landscape Education team has 
supported over 1,000 students and reached 
into 30 schools with the Young 
Environmental Leaders Program, 
Earthkeepers Camp, Water Week, 
Indigenous cultural awareness and teacher 
professional development activities. 

• The Lake Hawdon North project engaged all 
the lake frontage landholders and mine 
lessees in a collaborative approach to 
altering the water regime to enhance water 
bird habitat. All participating landholders are 
committed to staying engaged in the project.  

Vibrant biodiversity 
Healthy native species and ecosystems 
that are able to adapt and persist in the 
face of change. 

• Grassroots Grants funded 11 projects to a 
value of $256k supporting schools, industry 
groups, not for profits and local government 
to manage their local landscapes, control 
pests, plant natives, share cultural 
knowledge and provide opportunities for 
people of all ages to enjoy nature. 

• The Paddock Trees Project planted 1432 
trees on 53 properties and provided 
protection for another 35 mature trees. The 
project seeks to replace dying trees and 
provide refuge for native birds and animals 
as well as shade and shelter for livestock. 
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Board specific objectives and performance 

The LC Landscape Board undertook a range of activities throughout 2021-22 to 
meet its objectives, and examples of the performance of these are described in the 
table below. Further detail can be found in the Annual Community Report 2021-22. 
 

Board Priorities Indicators Performance  

Working 
collaboratively to 
manage pest 
plants and animals 
 

Strategic and targeted 
priority pest control is 
implemented enabling 
management by the 
community at low cost. 

Five targeted pest species campaigns 
supplemented the usual roadside control 
and expert advice to landholders. These 5 
campaigns supported landholders to 
address emerging threats of declared pest 
plants on their properties and adjoining 
roadsides with on-ground works, pre-
compliance education and compliance 
notices. 
Baits and poison to manage pest animals 
were supplied.  

Protecting and 
balancing our 
region’s water 
resources 
 

Strategic works are 
conducted to manage 
the region’s 
groundwater resources 
and its dependent 
ecosystems. 
Tatiara and Padthaway 
Water Allocation Plans 
are reviewed. 

Monitoring of Groundwater Dependent 
Ecosystems: Monitoring data will help 
understand the relationship between 
selected high value groundwater dependent 
ecosystems and groundwater levels.  
The Habitat Conservation incentive grant 
program provided fencing for 8 ha of red 
gum woodland and a seasonal ‘puddle in 
paddock’ wetland to be protected from the 
impacts of grazing. 
A Mosquito Creek field assessment provides 
the information to coordinate an action plan 
for on-ground works with the community in 
the 2022/23 FY. 
Tatiara Water Allocation Plan: Plan revisions 
completed. Revised draft plan being 
prepared for Stakeholder Advisory Group 
consideration. Padthaway Water Allocation 
Plan: Draft plan completed for review by 
internal staff and Stakeholder Advisory 
Group. 

Educating and 
partnering to 
sustainably 
manage our 
landscapes 

Primary producers are 
supported to adopt best 
practice farm systems in 
relation to natural 
resource management. 

Farming for the Future: An 'Interactive guide 
& resource information toolkit' (IGRIT) has 
been developed. It links to a range of locally 
relevant information resources and guides 

https://youtu.be/N868j5zIxIs
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 We are walking together 
with First Nations to 
manage our landscape. 

land managers to the information most 
relevant to their needs.  
First Nations community organisations are 
facilitating community participation in our 
business. 
The community is aware and involved in our 
work at planning and on-ground works level. 
Supporting Elders to present at public 
events supports their confidence and 
consistency around delivery of the 
environmental messages.  
Providing students with "Cultural 
experiences" is in line with South East 
Aboriginal Focus Group's longer-term 
strategic vision of changing perceptions. 
Supporting Burrandies Aboriginal 
Corporation projects enables us to achieve 
deliverables against the Walking Together 
Statement, enables Burrandies to develop 
services, deliver outcomes with us and 
extend/grow to other providers and 
contributes to Reconciliation outcomes.  

Growing 
sustainable 
primary production 
 

Adaptive Agriculture 
Project: Supporting 
industry adaptation to 
climate change. 
Capacity of regional 
primary production 
industries to be climate-
change ready is 
increased. 
Carbon Project: 
Development of tools to 
encourage the 
management of carbon 
in primary production 
systems. 

2022/23 Adaptive Agriculture grants funding 
process was completed with high quality 
applications and valuable contributions from 
all industry for primary producers in the 
Limestone Coast region. Genuine project 
savings enabled a further suite of projects to 
be funded, totalling $140k. 
Carbon Project: five ‘carbon explainer 
videos’ were developed and released for 
public use – highlighting the carbon cycle, 
carbon farming, and what leading Limestone 
Coast land managers are doing to manage 
carbon and soil health on-farm. 

Conserving and 
enhancing our 
region’s 
biodiversity 
 

Communities Helping 
Cockies: Landholders 
are supported to restore 
and revegetate feeding 
habitats 
Community and school 
awareness and 
participation in 

Communities Helping Cockies: project 
partners delivered 16 community 
engagement events, 17 farm, project or site 
management plans, and 4 flora and plant 
survival surveys, 550 ha of weed control and 
58 ha of revegetated habitat. A ‘minimum 
scorch’ burn over 100 ha was conducted to 
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population monitoring 
and on-ground activities 
is increased 
Our Coorong | Our 
Coast: 
Ramsar values along 
the Limestone Coast are 
managed and enhanced 
Threats to coastal 
habitats and shorebirds, 
including fox, deer and 
boxthorn control are 
reduced 
 

reduce understory fuel load and protect 
mature food and roosting trees. 
 Our Coorong | Our Coast: 140,000 ha of 
Coorong National Park and private land was 
treated for pest animals and a further 9,520 
ha treated for weed control. 16 ha of land 
was revegetated for habitat and 15 ha 
maintained. Seven community events, along 
with 8 communications materials and 5 
stakeholder group engagements helped 
educate and inform the community. 

 

Corporate performance summary 

The Board’s corporate, governance and administrative support services are provided 
by the Business Services unit, reporting to the General Manager as per section 35 of 
the Landscape South Australia Act 2019.  The Department for Environment and 
Water provided additional corporate services on a fee for service basis in 
accordance with a Service Level Agreement (SLA). 

Key corporate achievements for 2021/22: 

• Implementation of an improved Performance Development and Review 
procedure 

• Adoption and implementation of the Procurement Framework 
• Approval of the asset replacement strategy for property, plant and equipment 

pertaining to animal and plant control services 
• Completed transfer of the financial administration of the joint Box Flat Wild 

Dog Coordinating Committee to the Murraylands and Riverland Landscape 
Board 
 

Employment opportunity programs 

Program name Performance 

Nil The Limestone Coast Landscape Board does not employ 
staff as per section 35 of the Landscape South Australia Act 
2019.  Those staff who undertake the work of the Board are 
employed through the General Manager as the employing 
authority. 
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Board performance management and development systems 

Performance management 
and development system 

Performance 

Board Performance Review The Board engaged a contractor to facilitate a 
Board Performance Review workshop in May 2022.  
Board members assessed the effectiveness of the 
Board’s operations and approved an action plan for 
the next 2 years.    

Board Presiding Member 
one on one with Board 
members 

The LC Landscape Board undertakes a review of 
each meeting as part of that meeting’s agenda. It 
also reviews its performance on an annual basis. 
The presiding member held one on one 
conversations with individual LC Landscape Board 
members and agency representatives as required 
during this reporting period to address issues as 
they arose. 

 

Work health, safety and return to work programs  

The Limestone Coast Landscape Board has an implemented work health and safety 
and injury management (WHS & IM) framework, in addition to incorporating a suite 
of safety policies and procedures to meet its requirements under the Work Health 
and Safety Act (SA) 2012 and Return to Work Act 2014 and meet whole of 
Government requirements. 

Program name  Performance  
Hazard and incident reporting 
 

There were 17 hazards and incidents 
reported. 4 of these were relating to 
exposure to COVID-19. 

Health and Safety committee Five meetings were held during the year.  

Work Health and Safety and Injury 
Management Plan 2021-23 

A 12-month review of the plan in August 
noted the achievement of 9 of the 16 
actions (56%), with 3 in progress and 4 to 
be undertaken during 2022/23. 
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Workplace injury claims Current 
year 

 2021-22 

Past 
year 

2020-21 

% 
Change 
(+ / -) 

Total new workplace injury claims 2 0 200% 

Fatalities 0 0 0% 

Seriously injured workers* 0  0 0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

0  0 0% 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations Current 
year 

 2021-22 

Past year 
2020-21 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0  1 -100% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

 

Return to work costs** Current 
year 

 2021-22 

Past year 
2020-21 

% Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

4 023 21 725 -81% 

Income support payments – gross ($) 2 267 5 069 -55% 
**before third party recovery 

 
Data for previous years is available at Limestone-Coast-Landscape-Board-Annual-
Report-2020-21  

https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
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Executive employment in the Board 

Executive classification Number of executives 

The Limestone Coast Landscape Board does not 
employ staff as per section 35 of the Landscape 
South Australia Act 2019.  Those staff who undertake 
the work of the Board are employed through the 
General Manager as the employing authority. 

0 
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the Board. The 
information is unaudited. Full audited financial statements for 2021-22 are attached 
to this report. 
 
Statement of 
Comprehensive Income 

2021-22 
Budget 
$000s 

2021-22 
Actual 
$000s 

Variation 
$000s 
 

Past year 
2020-21 
Actual 
$000s 

Total Income  10 921  12 669  (1 748)  11 367 
Total Expenses  11 698  13 025  (1 327)  10 860 
Net Result  (777)  (356)  (421)  507 
Total Comprehensive Result  (777)  (356)  (421)  507 

 
Statement of Financial 
Position 

2021-22 
Budget 
$000s* 

2021-22 
Actual 
$000s 

Variation 
$000s* 
 

Past year 
2020-21  
Actual 
$000s 

Current assets -  6 593 -  7 075 
Non-current assets -  556 -  538 
Total assets -  7 149 -  7 613 
Current liabilities -  1 851 -  1 833 
Non-current liabilities -  1 070 -  1 196 
Total liabilities -  2 921 -  3 029 
Net assets -  4 228 -  4 584 
Equity -  4 228 -  4 584 

*The Board does not prepare a budget for the Statement of Financial Position. 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
Board, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
Consultant disclosures are not required to be reported by landscape boards as they 
are Tier 2 reporting entities and are not required to disclose consultants in their 
financial statements. 
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Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

All consultancies below 
$10,000 each - combined 

n/a $0  

 
Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

nil report n/a $0 

 
Data for previous years is available at: Limestone-Coast-Landscape-Board-Annual-
Report-2020-21 
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $119 034 

 
Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual payment 

All Trees All Stumps Declared plant removal $26 000 

Birdlife Australia RLP Communities Helping 
Cockies project services $108 966 

Burrandies Aboriginal 
Corporation 

Our Coorong | Our Coast 
revegetation works, labour hire 
and site visits 

$19 043 

Dragonfly TimeWise software services $27 625 

Earthwatch Institute ClimateWatch trail; Valley Lake 
Conservation Park 

$14 191 

https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors  Purpose  $ Actual payment 

Ecoknowledge Aerial pest monitoring $27 143 

Forrest Environmental 
Systems 

Pest plant control $37 647  

Green Brain Maintenance and upgrade of 
weather station network 

$16 102 

Helifarm Aerial plant and animal control $228 310 

Innovative Groundwater Assessment and feasibility study $66 880 

Kinship Productions Carbon Farming campaign  $27 630 

LCS Maintenance Pest plant control $11 031 

Nature Glenelg Trust Regional recharge farms – Hutt 
Bay, Mount Burr Swamp 

$578 327 

Ngarrindjeri Land & 
Progress Association 

Our Coorong Our Coast 
revegetation works, and labour 
hire 

$117 840 

Primary Industries and 
Regions South Australia 

 $11 000 

Outback Hunting Ground shooting program $15 226 

Royal Zoological Society RLP Communities Helping 
Cockies project services 

$263 460 

Tonkin Consulting Lake George feasibility study $22 530 

Trees for Life Inc. RLP Communities Helping 
Cockies project services; 
Paddock Trees project works 

$369 216 

Urban and Regional 
Planning Services 

Tatiara and Padthaway Water 
Allocation Plan support $17 908 

Victorian Pest Animal 
Control 

Pest animal control $41 070  

 TOTAL $2 047 145 

 
Data for previous years is available at: Limestone-Coast-Landscape-Board-Annual-
Report-2020-21  
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
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The website also provides details of across government contracts. 

Other financial information 

Under section 27(3) and section 28(6) of the Landscape South Australia Act 2019 
funding support including the Landscape Priorities Fund and Grassroots Grants 
Program respectively, a regional landscape board must ensure that a report on any 
assistance provided or grant provided under these sections is included in its annual 
report. Funding support can be made to third parties such as community groups, 
industry, state and local government, land owners and individuals for various 
projects and programs under the regional landscape plan. 

 
During 2021-22, the Board provided $1 112 625 in other financial assistance and 
grants and to the following: 
 

• $72 000 Local government 
• $681 211 Volunteer Groups and NGOs  
• $62 776 First Nations organisations 
• $73 687 State Government 
• $12 208 Schools 
• $210 743 private businesses and/or landholders  

 
Levy Expenditure against Board Budget 
 
Section 39(2)(c) of the Landscape South Australia Act 2019 requires a regional 
landscape board to provide a specific report on actual expenditure of amounts raised 
by levies for the relevant financial year against the regional landscape board's 
budget for that year. 
 
Revenue/ expenditure details Actual 2021/22 

$000 
Budget 2021/22 

$000 
Revenue – water levies $4 075 

 
$3 934 

 
Revenue – landscape levies collected by 
local councils 

$4 666 
 

$4 656 
 

Total revenue raised by levies $8 741 $8 590 
Expenditure on amounts raised by 
Levies* 

$9 098 $9 767 

 
*expenditure includes unspent levy revenue from previous 2020 -21 financial year.   
  

https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Other information  

The persons or bodies to whom or to which the Board has delegated functions 
or powers under section 37 of the Act, and the nature of the functions or 
powers delegated to each person or body:  
 
Summary of financial delegations: 
 
Position Title Corporate Contract 

Execution 
Purchase 
Card 

Debt 
Write-
off 

P32342 General Manager     
P25812 Manager Planning and 

Engagement 
    

P25848 Manager Landscape 
Operations 

    

P26265 Manager Business 
Services 

    

P25839 Manager Land and 
Biodiversity 

    

P26266 Team Leader Business 
Services 

    

P41747 Team Leader 
Community 
Engagement 

    

P25838 Team Leader Water 
Policy and Planning 

    

P25854 Team Leader Habitat 
Conservation 

    

P25846 Team Leader 
Landscape Operations 

    

P32398 Team Leader 
Landscape Operations 

    

P33221 Project Officer Feral 
Deer 

    

P32390 Team Leader 
Sustainable Agriculture 

    

P32397 Compliance Officer     
P37970 Project Officer Land and 

Biodiversity (Lake 
Hawdon) 

    

P25840 Project Officer Land and 
Biodiversity 

    

P25816 Senior Project Officer     
P25828 Senior Project Officer     
P25818 Senior Project Officer     
P25817 Landscape Education 

Coordinator 
    
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Position Title Corporate Contract 
Execution 

Purchase 
Card 

Debt 
Write-
off 

P25813 Landscape Education 
Coordinator 

    

P25814 Engagement 
Coordinator 

    

P25851 Engagement 
Coordinator 

    

P25834 Engagement 
Coordinator 

    

P25827 First Nations 
Engagement 
Coordinator 

    

P25851 Wetland Restoration 
Ecologist 

    

P25843 Bush Management 
Advisor 

    

P25840 Senior Project Officer 
Adaptive Agriculture 

    

P25841 Project Coordinator Our 
Coorong Our Coast 

    

P35571 Project Officer Our 
Coorong Our Coast 

    

P25837 Regional Agriculture 
Landcare Facilitator 

    

P25836 MERI Coordinator     
P25844 Project Coordinator Red 

Tailed Black Cockatoo 
    

P32399 Senior Project Officer 
Planning 

    

P25849 Senior Project Officer 
Planning 

    

P40769 Senior Landscape 
Officer 

    

P44840 Senior Landscape 
Officer 

    

P25819 Landscape Officer     
P25821 Landscape Officer     
P25830 Landscape Officer     
P25831 Landscape Officer     
P25835 Landscape Officer     
P25829 Landscape Officer     
P25832 Landscape Officer     
P26263 Executive Assistant     
P26264 Executive Support 

Officer 
    

P25820 Spray Operator     
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Position Title Corporate Contract 
Execution 

Purchase 
Card 

Debt 
Write-
off 

P26268 Senior Business 
Services Officer 

    

P26262 Business Services 
Officer 

    

P26267 Business Services 
Officer 

    

 
 
In addition to the financial delegations, the General Manager has been delegated to 
exercise certain powers and functions of the Board under the Landscape South 
Australia Act 2019, as prescribed by the relevant Instrument of Delegation.   
 
Report on any functions assigned to the Board by the Minister:  
 
The LC Landscape Board advises that no ministerial functions were assigned during 
this reporting period. 
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Risk management 
Risk and audit at a glance 

The Governance, Finance and Audit Committee has oversight of the LC Landscape 
Board’s Risk Management Framework, and reviews the risk register on a bi-monthly 
basis.   
 
The Governance, Finance and Audit Committee is also responsible for liaison with 
the Auditor-General’s Department on all matters concerning the results of audits of 
the LC Landscape Board.   
 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

There were no instances of fraud detected in the 
activities undertaken by the Board in this reporting 
period. 

0 

 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The LC Landscape Board has adopted the Department for Environment and Water’s 
Fraud and Correction Control Policy, Procedure and Program which sets out the 
control measures for preventing fraud and the mechanisms for reporting and 
investigation.   

The LC Landscape Board has identified fraud as a risk to the organisation and has 
outlined the controls in its risk register.   

Data for previous years is available at: Limestone-Coast-Landscape-Board-Annual-
Report-2020-21 

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

0 

Data for previous years is available at: Limestone-Coast-Landscape-Board-Annual-
Report-2020-21 
Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  

https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
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Reporting required under any other act or regulation 
 

Act or Regulation Requirement 

Development Regulations 2008 12—Activities that would otherwise 
require a permit under the Landscape 
South Australia Act 2019 
(1) Development comprising or including an 

activity for which a permit would be 
required under section 104(3)(d) or 
(5)(a) of the Landscape SA Act 2019 if it 
were not for the operation of section 
106(1)(e) of that Act (on the basis that 
the referral required by virtue of this 
item operates in conjunction with 
section 106(1)(e) of that Act), other than 
development within a River Murray 
Protection Area under the River Murray 
Act 2003. 

 
The Board received no mandatory 
development assessment referrals during 
this reporting period. 

 
 

Reporting required under the Carers’ Recognition Act 2005 

The Limestone Coast Landscape Board is not a required ‘reporting agency’ and 
does not employ staff as per section 35 of the Landscape South Australia Act 2019.  
Those staff who undertake the work of the Board are employed through the General 
Manager as the employing authority. 
 
The Limestone Coast Landscape Board has a strong commitment and provides 
support to ensure all employees who provide ongoing care for a person who has a 
disability or a chronic illness (including mental illness) or who is frail have flexible 
working arrangements to meet their situation. 
 
Employees are encouraged to speak with their manager to seek support with flexible 
working arrangements including special leave with pay, compressed weeks, part-
time hours or working from home. Employees can also seek support and guidance 
through the Health and Wellbeing Program, which incorporates the Employee 
Assistance Program. 
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Public complaints  
Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2021-22 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

- 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

1 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

- 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

- 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

- 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

- 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

- 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

5 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

- 

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

- 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2021-22 

Service quality Information Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose 

- 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

- 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

- 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

- 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

1 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

- 

  Total 7 

 

 
Data for previous years is available at: Limestone-Coast-Landscape-Board-Annual-
Report-2020-21 

Additional Metrics Total 

Number of positive feedback comments 1 

Number of negative feedback comments 5 

Total number of feedback comments 6 

% complaints resolved within policy timeframes 100 

https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
https://cdn.environment.sa.gov.au/landscape/docs/Limestone-Coast-Landscape-Board-Annual-Report-2020-21.pdf
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 Service Improvements 

Compliance Statement 

LC Landscape Board is compliant with Premier and Cabinet Circular 039 – 
complaint management in the South Australian public sector 

Y 

LC Landscape Board has communicated the content of PC 039 and the 
Board’s related complaints policies and procedures to employees.        

Y 

In response to community feedback and complaints, the contractor specification 
for ground shooting of feral deer was amended.   
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Appendix: Audited financial statements 2021-22 
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