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To: 

The Hon Lucy Hood MP 

Minister for Climate, Environment and Water 

 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Landscape South Australia Act 2019 and Landscape South Australia 
(General) Regulations 2020 and the requirements of Premier and Cabinet Circular 
PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

 

 

 

Submitted on behalf of the MURRAYLANDS AND RIVERLAND LANDSCAPE 
BOARD by: 

 

Ms Frances Simes 
 

Presiding Member 

 

 

Date  28 November 2025           Signature _______________________ 
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Reconciliation statement / Engagement with First Nations 

Australians  

The Murraylands and Riverland Landscape Board acknowledges Aboriginal people 

as the First Nations of the lands and waters we live and work upon. The landscape 

board has made a strong commitment to reconciliation and to strengthening 

partnerships with First Nations across the state by signing a historic Statement of 

Commitment. 

The landscape board values the opportunity to achieve stronger relationships with 

Aboriginal people and organisations in South Australia, supports greater economic 

prosperity and wellbeing for Aboriginal people and communities, and looks after the 

welfare of our country and sea together.  

In 2024-2025 the landscape board has: 
• Continued to meet regularly with First Nations groups across the region. 

• Supported First Nations capacity by funding employment of staff and engaging 

the community. 

• Partnered with First Nations on a range of water planning and management 

programs. 

• Established relationships with new native title groups the Peramangk Aboriginal 

Corporation and the Mid Murray and Mallee Aboriginal Corporation. 

• Coordinated the Riverland Rangers project and provided training and support to 

other First Nations ranger groups. 

• Supported the River Murray and Mallee Aboriginal Corporation and the 

Ngarrindjeri Lands and Progress Aboriginal Corporation Junior Ranger projects. 

• Continued to work with the Ngarrindjeri Aboriginal Corporation, the Raukkan 

Council and a range of other partners to deliver the ‘Building the resilience of 

Ngarrindjeri Yarluwar-Ruwe’ project, funded by the Landscape Priority Fund. 

• Supported First Nations groups to undertake cultural assessments and 

monitoring. 

• Partnered with First Nations on a range of threatened and cultural species 

conservation programs. 

• Supported First Nations landholders with pest plant and animal control 

programs. 

• Established new partnerships with Murray Bridge High School SAASTA program 

and Moorundi Aboriginal Controlled Health Service programs. 

• Engaged First Nations contractors and businesses to provide goods and 

services. 

• Provided funding to First Nations groups via the Grassroots Grants program. 

• Directly employed First Nations staff.  
 

 

  

https://cdn.environment.sa.gov.au/landscape/docs/statewide/Landscape-Statement.pdf
https://cdn.environment.sa.gov.au/landscape/docs/statewide/Landscape-Statement.pdf
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From the Presiding Member 

It is with great pride that I present this report on behalf of the Murraylands and 
Riverland Landscape Board for the 2024–25 year. This year has been marked by 
strong collaboration, community spirit, and a shared commitment to managing and 
protecting our region’s precious natural resources. 

The year was a busy one, made possible through the valued support of our partners 
– both longstanding and new. These relationships enable us to deliver impactful 
projects across the landscape. We remain committed to strengthening these 
partnerships, recognising that collaboration is key to achieving sustainable outcomes 
for our region. 

We also celebrate the tireless efforts of our local community members, who 
generously volunteer their time, knowledge and passion to care for our landscapes. 
Their contributions are deeply appreciated and do not go unnoticed. Through the 
continued success of our Grassroots Grants program, we have been able to support 
a diverse range of community groups and initiatives, helping them to expand their 
reach and deepen their impact. 

We acknowledge the year was a difficult one for some of our community, as the 
drought intensified and impacts of the minimal rainfall became evident. Where 
possible, the landscape board will endeavour to continue to support our primary 
producers and broader communities to share knowledge and implement strategies 
for effect now, and in the years to come.  

I extend my sincere thanks to the dedicated staff of the landscape board, whose 
enthusiasm and expertise drive our work forward each day. Their commitment to 
excellence is reflected in every project delivered. I also acknowledge the insight and 
leadership of my fellow landscape board members, whose guidance ensures our 
strategic direction remains focused and effective. I would especially like to thank Di 
Davidson, the previous Chair, whose leadership laid strong foundations for me to 
step into when I took over the role. 

I invite you to explore this report, which highlights the achievements and ongoing 
efforts of the Murraylands and Riverland Landscape Board. It is a testament to what 
can be accomplished when communities, partners, and passionate individuals come 
together with a shared vision for a thriving landscape. 

 

 

Ms Frances Simes 

Presiding Member  

Murraylands and Riverland Landscape Board 
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From the Acting General Manager 

As acting general manager, I was honoured to support the Murraylands and 

Riverland Landscape Board and the delivery of our Regional Landscape Plan. It was 

a year of notable achievements, strong partnerships, and meaningful community 

engagement across our region during the 2024–25 year. 

Some significant milestones were reached, including the release of the Marne 

Saunders Report Card which attracted strong community interest. We also delivered 

the region’s largest environmental watering program to date, restoring and 

enhancing 2,088 hectares of wetlands. 

Community involvement remained central to our work, with the citizen science and 

education teams leading the way in offering meaningful engagement opportunities. 

The landscape board continued to strengthen partnerships, which have been a 

cornerstone of our success. This year, we partnered with the River Murray and 

Mallee Aboriginal Corporation (RMMAC) and the SA Drought Hub to deliver climate 

change yarning circles – bringing First Nations communities together to share 

knowledge, build resilience, and respond to climate impacts in culturally meaningful 

ways. 

In January 2025, our organisation experienced a significant leadership transition. We 
warmly welcomed Frances Simes as our new presiding member, following the 
dedicated and impactful leadership of our inaugural presiding member, Dianne 
Davidson AM. In June 2025, we farewelled General Manager Andrew Meddle, 
whose contributions helped shape our direction and strengthen our regional 
partnerships. These changes mark a new chapter, and we remain committed to 
building on the strong foundations laid by our past leaders. 

This year, the landscape board led a first-of-its-kind evaluation of our regional plan, 
looking back over 4 years of work to understand how far we've come and where we 
can grow. We created our own measurement rubrics from the ground up and invited 
feedback through surveys and conversations with our staff and external 
stakeholders. This collaborative approach not only helped us reflect on our 
achievements but also strengthened our connection with the community and 
partners who shape our region’s future. 

The landscape board staff continued to deliver exceptional work, demonstrating 
professionalism, dedication, and a strong commitment to our shared goals. Their 
efforts were vital in supporting strategic outcomes and building meaningful 
connections across the Murraylands and Riverland region. 

 

 

Amy Lee 

Acting General Manager 

Murraylands and Riverland Landscape Board 
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Overview: about the landscape board 

Our strategic focus 

Our Purpose The Murraylands and Riverland Landscape Board was 
established on 9 January 2020 under the provisions of the 
Landscape South Australia Act 2019. The landscape board 
undertakes an active role in managing South Australia’s 
landscapes through the preparation and implementation of a 
regional landscape plan, which is the principal document guiding 
the management of the state’s landscape in the Murraylands and 
Riverland region. 

Our Vision Working in partnership with regional communities to deliver a  

healthy and resilient landscape. 

Our Values We work to sustain a productive economy underpinned by a 
healthy environment. 

We ensure climate science is part of all planning and decisions. 

We respect, recognise and are informed by regional and 
traditional knowledge throughout our work. 

We innovate in the solutions we implement. 

We seek continuous improvement to provide the best possible 
support for our region. 

We communicate and celebrate the impact of our work with the 
regional community. 

We bring people together to achieve the priorities for our region 

We work in partnership with First Nations across all aspects of 
our business. 

Our 

functions, 
objectives 
and 
deliverables 

The objectives of the Murraylands and Riverland Landscape 

Board are defined in Section 7 (1) of the Landscape South 
Australia Act 2019.  

The landscape board recognises the intrinsic value of 
landscapes and the services they provide. It works to encourage 
strong, careful and sustainable management of natural 
resources for healthy and sustainable landscapes, which in turn 
supports our communities, their lifestyles and livelihoods. 

The landscape board encourages the community to see 
themselves as stewards for our environment, to be responsible 
for the sustainable use and protection of the natural environment 
through conservation and best management practices.  
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The landscape board works to sustain a productive local 
economy based on thriving industries and a healthy environment 
that makes a significant contribution to the state economy. 

The landscape board strives to fulfil its vision for the region by 
delivering on-ground action, providing advocacy, facilitation, 
education and funding for grassroots projects with our 
stakeholders. 

The landscape board has developed a regional landscape plan 
and will work in partnership with important stakeholders such as 
local government, First Nations, the South Australian 
Government and other landscape boards, community and 
industry based groups, young people, non-government 
organisations, and the Australian Government to implement it. 

Our organisational structure 

Section 15 of the Landscape South Australia Act 2019 provides for appointment of 
the landscape board. The landscape board comprises of at least five and not more 
than nine members all appointed by the Minister for Climate, Environment and 
Water. Each of the appointed members of the landscape board is a person who, in 
the opinion of the Minister, meets the requirements of section 16 of the Landscape 
South Australia Act 2019. 

 

 

 

 

 

 

 

 

 

 

Changes to the board  

During 2024-25 the following changes to the board’s structure and objectives 
occurred as a result of internal reviews or machinery of government changes: 

• The Board Presiding Member (Dianne Davidson) retired and Frances Simes 
was appointed into the role. 

• One new member was appointed to the board: Samantha Blight. 

Minister for Climate, 

Environment and Water 

Murraylands and Riverland Landscape 

Board 

Finance, Risk and 

Audit Committee 

Water Advisory 

Committee 

Water Planning 

Steering 

Committee 

Box Flat Wild Dog 

Coordinating 

Committee 

 

General Manager 

Executive 

Assistant 

Manager 

Strategy and 

Engagement 

 

Manager 

Corporate 

Services 

 

Manager 

Sustainable 

Landscapes 
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Our Minister 

The Hon Dr Susan Close MP is the Deputy Premier and Minister 
for Climate, Environment and Water.  

 

 

 

 

The Landscape Board 

Our landscape board members 

 

Frances Simes 

Presiding Member:  

Chair, Board 

Member, Water Planning Steering Committee 

Member, Water Advisory Committee 

Member, Finance, Risk and Audit committee 

Term Dates: 14/08/2023 – 30/01/2029 

 

Greg Cock 

Board Member 

Term Dates: 15/05/2020 – 30/01/2027 

 

Andrew Biele 

Board Member 

Term Dates: 15/05/2020 – 30/01/2029 

 

Jason Size 

Board Member 

Chair, Finance, Risk and Audit Committee 

Member, Water Planning Steering Committee 

Term Dates: 15/05/2020 – 30/01/2029 

 

Samantha Blight 

Board Member  

Member, Water Advisory Committee 

Term Dates: 31/01/2025 – 30/01/2029 

 

Brian Lund 

Board Member  

Member, Finance, Risk and Audit Committee 

Term Dates: 14/08/2023 – 30/01/2029 

 

Tammy O’Malley 

Board Member 

Member, Box Flat Wild Dog Coordinating 
Committee  

Term Dates: 14/08/2023 – 30/01/2029 

 

 

 

 

 

Refer to the Murraylands and Riverland Landscape Board website for profiles on 
current landscape board members. 

 

https://www.landscape.sa.gov.au/mr/about-us/murraylands-and-riverland-landscape-board
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Committees and other bodies of the landscape board 

The landscape board has the following committees: 

Box Flat Wild Dog Coordinating Committee 

Finance, Risk and Audit Committee  

Water Advisory Committee 

Water Planning Steering Committee 

Our staff 

As per section 35 of the Landscape South Australia Act 2019, staff who undertake 
the work of the landscape board are employed through the General Manager as the 
employing authority.  

Legislation administered by the Murraylands and Riverland Landscape Board 

Landscape South Australia Act 2019 

Landscape South Australia (General) Regulations 2020 

Other related agencies (within the Minister’s area/s of responsibility) 

• Department for Environment and Water 

• Alinytjara Wilurara Landscape Board 

• Eyre Peninsula Landscape Board  

• Green Adelaide  

• Hills and Fleurieu Landscape Board  

• Kangaroo Island Landscape Board  

• Limestone Coast Landscape Board 

• Northern and Yorke Landscape Board  

• South Australian Arid Lands Landscape Board 

• Environment Protection Authority 

• Green Industries SA 

• SA Water 
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The landscape board’s performance 

Performance at a glance 

The performance of the Murraylands and Riverland Landscape Board is guided by 
its Regional Landscape Plan 2021-2026 and implemented through an annual 
business plan that guides operations.  

Achievements aligned to the landscape board’s strategic priorities in 2024-2025 
include: 
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Landscape board objectives and performance  

More detail on the 2024-2025 projects and their alignment with the Murraylands and Riverland Landscape Board’s priorities is 
available in the 2024-25 Business Plan.   

Board objectives Indicators Performance  

Sustainable 
agricultural and 
pastoral 
landscapes 

• Increased uptake of improved 
land management practices to 
reduce risks to soil health. 

• Coordinated control efforts to 
reduce priority pest plant and 
animal populations across the 
landscape. 

• Proactive surveillance for, and 
timely control of, alert pest species 
undertaken by ourselves and 
others. 

• Increased uptake of improved 
land management practices to re-
establish, enhance or protect 
native vegetation within productive 
systems. 

• Increased uptake of improved 
land management practices to 
increase groundcover.  

• Land managers are accessing 
information and tools to assist 
decision-making and feel 
supported in managing through 

• Increased awareness of 384 landholders and advisors about best 
practice land management methods including management of soil 
acidity, prevention of soil erosion, and increasing soil carbon, by 
hosting or sponsoring 12 field days, workshops and events across the 
region.    

• The soil extension project continued to support several 
demonstration sites across the region and hosted a number of well 
attended events during the past 12 months. Securing investment 
through the National Soil Monitoring Program was a key achievement 
and enables the soil extension focus to continue in the region. 

• Support for pest animal and weed management was provided 
through more than 1935 interactions with landholders by offering one-
to-one technical advice, plant identification and property visits from 
district staff.  

• 258 landholders and community members participated in 15 
workshops across the region to learn about pest animal and weed 
control. 

• 21,960 fox baits were sold to at least 237 landholders to assist in 
managing the detrimental effects of foxes on agriculture and the 
environment.  

• More than 5,661 kg of rabbit bait was sold to landholders across the 
region to assist with rabbit control on their properties. 

https://cdn.environment.sa.gov.au/landscape/images/2024-25-business-plan-FIN.pdf
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Board objectives Indicators Performance  

increasing pressures or adverse 
event. 

 

• 13,423 ha benefitted from weed control for land management.  

• 418,940 ha benefitted from pest animal control for land management 
purposes.  

• Collaboration with Mallee Sustainable Farming (MSF) continued with 
a new agreement to assist with implementation of the landscape 
board's Regional Delivery Partnership Climate Smart Agriculture 
project. The involvement of MSF is particularly important to ensure 
the achievement of land management practice change service targets 
for the new project.  

Sustainable water 

use 

• Partnerships are established and 

technical support provided to 
improve efficiency and productivity 
of water use on farm.  

• Key water management policies 
are developed and reviewed, and 
community are involved.  

• The community is increasingly 
informed and has a good 
understanding of water within the 
region, arrangements for sharing 
water, and its use across the 
variety of purposes.  

• Water users are accessing 
information and tools to help with 
decision-making, and feel 
supported in managing through 

• Improved irrigation efficiency was achieved on over 2,200 ha of 

land. 

• The National Water Grid funded Water Accessibility and 
Deliverability project in the Lower Murray Reclaimed Irrigation Area 
was successfully completed in 2024 - 2025 with plenty of positive 
feedback from participants which was a great outcome. 

• A new project was initiated with Waterfind that introduces a water 
budgeting and management application to help agricultural users 
manage bulk water usage.  

• Data continues to be collected from a number of new irrigation 
demonstration sites in the Riverland, and will be linked to the One 
Basin CRC project that is seeking to develop new decision support 
tools to assist water users to build adaptation to future climate 
challenges. 

• Work progressed for the Marne Saunders Water Allocation Plan 
(WAP) with surface water hydrology and groundwater studies 
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Board objectives Indicators Performance  

increasing. pressures or adverse 
events  

underway to determine if the Marne Saunders WAP is fit for purpose 
under various climatic conditions.  

• 5 public meetings were held, where 156 participants attended to 
hear about water planning in the Marne Saunders, Mallee and Peake, 
Roby and Sherlock.  

• The Marne Saunders report card was developed and released with 
more than 50 people attending the launch event. The second version 
is underway with a new design of expanded indicators and 
incorporation of long-term trends.  

• The annual groundwater salinity program collected 249 groundwater 
samples across the Marne Saunders Prescribed Water Resources 
Area, Mallee Prescribed Wells Area, and Peake, Roby and Sherlock 
Prescribed Wells. 

• 20 water affecting activities permits were processed and approved. 

Healthy rivers, 
lakes and wetlands 

• Active hydrological management 
program and targeted ecological 
monitoring and investigations 
undertaken.  

• Priority actions undertaken, 
applying improved knowledge to 
stabilise populations, build 
resilience, improve opportunities 
for recruitment and expand native 
species’ range.  

• More than 13,000 ha of wetlands and floodplains were managed to 
improve or maintain their condition, including 3 Ramsar sites. 

• 1,190 ha of wetlands and floodplains were actively managed to be 
drying out. 

• The environmental watering annual schedule delivered 33,612 ML 
across 4,020 ha of wetlands under the landscape board's partnership 
agreement with the Commonwealth Environmental Water Holder. 

• The Big Little 4 and Murray crayfish reintroduction trials continued 
with over 600 crayfish being released into the wild this year.  
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Board objectives Indicators Performance  

• The community is increasingly 
informed and has a good 
understanding of water within the 
region, arrangements for sharing 
water, and its use across the 
variety of purposes. 

• Proactive surveillance for, and 
timely control of, targeted pest 
species undertaken by ourselves 
and others. 

 

• Field surveys completed in August 2024 resulted in the re-capture of 
13 Murray crayfish, including 3-egg bearing females, indicating there 
is breeding occurring in the wild. This was the first recorded capture 
of a Murray crayfish in South Australia in half a century. 

• The southern bell frog is showing strong signs of breeding and 
population recovery in the Upper Murray part of the region. The team 
noted increased calling activity and sightings, with the frogs recorded 
at Whirlpool Corner, upstream of Renmark. It’s likely the 2022-23 
flood event has aided the expansion of the species more broadly 
across its traditional range. 

• Two major infrastructure capital works programs (under the Healthy 
Coorong Healthy Basin Program) have been completed at Teringie 
and Tolderol, and a major regulator upgrade project at Bookmark 
Creek (under the Sustaining Riverland Environments Program) is also 
nearing completion. 

• The Weed Warriors of our Waterways project was successfully 
completed this year with 21,786 ha surveyed to identify weed 
incursions and 7545.7 ha or area benefitting from weed control 

• 6,850 ha were surveyed for pest plants and animals for water 
management purposes. 

Healthy natural 
landscapes 

• Coordinated approach to reduce 
impacts of grazing animals on 
public and private land.  

• As part of the Regional Delivery Partners funded project, the 
decommissioning of ex-pastoral dams continued from last year with 
our Living Landscapes partners on the South Olary Plain. 

• Landscape Ecology team members attended prescribed burns 
planning meetings to assist National Parks and Wildlife Services in 



OFFICIAL 

 
2024-25 ANNUAL REPORT for the Murraylands and Riverland Landscape Board 

 

 18 | P a g e  
 
 

Board objectives Indicators Performance  

• Fire planning and response is 
informed by current ecological 
knowledge.  

• Appropriate restoration activities 
and targeted investigations 
undertaken through strengthened 
partnerships. 

• Increased volumes of seed for a 
diverse range of plant species 
stored for strategic revegetation.  

• Priority actions undertaken, 
applying improved knowledge to 
stabilise populations, build 
resilience and improve 
opportunities for recruitment and 
dispersal.  

• Priority actions undertaken in 
partnership, applying improved 
knowledge to increase function, 
build resilience and improve 
opportunities for regeneration.  

• Proactive surveillance for, and 
timely control of, targeted pest 
species undertaken by ourselves 
and others. 

ensuring the ecological requirements of native species were 
adequately considered. 

• Several Landscape Ecology team members were on call as Natural 
Values Officers during the fire season to ensure timely advice could 
be provided in the event of a fire threatening the native biodiversity of 
our region. 

• The INTG trial at Poonthie Ruwe was maintained as well as 
maintaining a trial on private property, establishing a new trial 
preventing kangaroo grazing from a grassland, undertaking long term 
monitoring and maintaining seed production areas. 

• Assisted 4 landholders in the design and preparation of Heritage 
Agreement Restoration and Incentive grants.  

• 22 ha was revegetated for conservation. 

• Secured an additional $56,000 from the Native Vegetation Heritage 

Agreement Grant Program, dedicated to the conservation and 

enhancement of biodiversity on 5 Heritage Agreement parcels in 

Mantung, Karte, Sandalwood (near Billatt), Gluepot Reserve and 

Taylorville Station. 

• Restoration activities were undertaken to assist in habitat 
improvement over 14,714 has of the mallee bird community. This 
included plantings, maintenance of plantings, weed control, ripping, 
branching and the decommissioning of two dams. 

• An aerial shoot was undertaken over 482,000 ha. 
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Board objectives Indicators Performance  

• Annual malleefowl mound monitoring and the adaptative 
management predator experiment for malleefowl was undertaken. 

• Surveys were undertaken to inform the placement of captive bred 
mallee emu-wren and provide insights into mallee bird community 
habitat within a previously understudied park. 

• Two workshops on carpet python were delivered to promote the 
iSPYthon app and encourage people to get involved.  

• Two detection dogs have commenced training to detect Murray-
Darling carpet pythons. The dogs have shown great promise by 
routinely detecting the odour of a python in test scenarios. 

• Species recovery actions occurred on more than 600 ha across the 
region. 

• Over 28,000 ha were surveyed for threatened species and 
ecosystem recovery. 

• More than 482,000 ha benefitted from pest animal control for 
conservation. 

• Worked with National Parks and Wildlife Service (NPWS) to develop 
rabbit baiting programs at Kinchina Conservation Park (CP), Monarto 
Woodlands CP, Mowantjie Willawar CP and Poonthie Ruwe CP. 

People at the heart 

of landscape 

• Effective relationships with 

strategic partners are established 
and maintained.  

• First Nations are actively involved 
in landscape management.  

• Working together for greater impact, the landscape board partnered 

with 245 different organisations including 19 community groups, 19 
First Nations groups/organisations, 22 industry groups, 14 land 
managers/farmers groups, 20 research institutions and universities, 
13 volunteer groups, 11 local government, 26 non-government 
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Board objectives Indicators Performance  

• Young people are actively 
involved in learning about and 
managing our landscapes.  

• Community members have 
increased knowledge and skills.  

• Resources are provided for 
community to be actively involved 
in landscape management.  

• Volunteers are actively involved 
in landscape management. 

agencies, 68 government agencies and branches, and 32 other 
groups and/or individuals. 

• The Citizen Science team were rewarded with two SA Citizen 
Science Awards, one for FrogWatch SA (winner) and another for the 
Ngarrindjeri Aboriginal Corporation's Thukabi (turtle) Monitoring 
Project (runner up).  

• The Citizen Science team travelled to Sydney as part of the Insect 
Investigators team that went on to win the Eureka award at the 
Australian Museum Eureka Prizes. 

• The Riverland Indigenous Rangers program continued to be a 

success this year, with rangers employed by the River Murray and 

Mallee Aboriginal Corporation (RMMAC) and the Australian 

Landscapes Trust involved in a wide range of environmental and 

cultural management work and training. 

• The Landscape Priority Fund project, ‘Building Resilience of 
Ngarrindjeri Yarluwar-Ruwe’ has continued with a broad range of 
activities led by Ngarrindjeri and with the support of a diverse range of 
partners. Activities have included a range of community involvement 
in threatened and cultural species monitoring and conservation 
projects, a large on-ground restoration project at Raukkan, and a two-
day cross-cultural event with the Langhorne Creek Grape and Wine 
Region. 

• The First Nations Partnerships team has worked with RMMAC and 
the SA Drought Hub to run a series of Climate Change Yarning 
Circles for the Riverland and mallee. The yarning circles educated the 
community about climate change, examined potential local climate 
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Board objectives Indicators Performance  

change scenarios, explored likely impacts on cultural values, and 
actions needed. The project is receiving significant interest nationally 
as an important and effective approach for partnering with and 
empowering First Nations groups in relation to climate change. 

• The Education program supported 111 schools, engaging over 
4,000 students and 542 teachers through a range of education 
sessions and activities, including teacher professional development 
sessions, Young Environmental Leaders forums and the River Murray 
Youth Council. 

• 8 Young Environmental Leaders forums were delivered, engaging 
329 students from 22 schools across the region. 

• The Precious Plants for Precious People program engaged with 37 
schools, 1550 students and 40 teachers. Sixty six education sessions 
and/or planting days were held during term 2 where students learnt 
about threatened plants and animals and were able to take a plant 
home for their precious person.  

• Building knowledge and skills in the community involved engaging 
7,207 people through 396 community engagement events including 
field days, seminars, public meetings, training and workshops. 

• 73 newsletters were distributed to keep our community informed, 
engaged, and connected through regular updates, valuable insights, 
and sustained communication, including opportunities to participate in 
workshops and events. 

• 8 Teacher Professional Development sessions were delivered 
during the year, engaging 82 teachers and mentors from 54 schools, 
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Board objectives Indicators Performance  

to empower and inspire teachers to bring landscape management into 
their classes through training, workshops and field days. 

• 2,627 interactions with landholders and community members to 
provide support and technical advice. 

• The Grassroots Grants Program funded 45 projects from 35 
community groups. 

• Volunteers and community members helped to collect valuable data 
through projects like DirtFest, Turtle Fest, Ngarrindjeri Thukabi 
(freshwater turtle), Bioblitzes, FrogWatch SA and iSPYthon. 

• The community uploaded 21,637 species records from our region 
into the iNaturalist database. 

• 80 people participated at the volunteer recognition events. 

Foundational 
outcomes 

• Develop the regional landscape 
plan and associated business 
plans. 

• Implement an effective 
monitoring, evaluation and 
reporting framework.  

• Ensure contractual obligations 
that come with external funding are 
delivered.  

• Continuously improve the 
information management systems 

• 3 water and 36 land and compliance issues were investigated. 

• Two new climate animation films were developed to support the 

strategy and educate the community about climate change. 

• Completed workshops for the Regional Plan Implementation 

Evaluation to assess the landscape board's performance in delivering 

the priorities and focus areas outlined in the Regional Landscape 

Plan (2021-2026). 

• 102 development or policy referrals for comment were reviewed and 
actioned by the landscape board. 
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Board objectives Indicators Performance  

that support evidence-based 
decision making.  

• Regular communication of 
landscape board business. 

• Launched the new community engagement tool Flow, which was 
first used to promote the landscape board vacancies and Soil Your 
Undies programs. 

•  Created a comprehensive khaki weed media kit for the Renmark 

Paringa Council, which included promotional images, social media 

tiles, a poster, a flyer, and suggested messaging to inform 

landholders about khaki weed control. 

• Developed a dedicated webpage to support farmers and land 

managers impacted by drought conditions in the Murraylands and 

Riverland region. The page brought together practical information, 

advice and links to assistance, making it easier for landholders to 

access the help they need during tough times.  

• 65 Radio/TV/newspaper interviews were conducted. 

• 1006 communications materials were published including 
newsletters, factsheets, webpage, reports, letters, media releases 
and social media posts.  

• Delivered customer service at the highest standard, approaching 

every interaction with professionalism, integrity, and a commitment to 

stakeholder satisfaction. In pursuit of continuous improvement, the 

team actively explored ways to enhance service delivery through 

better utilisation of existing systems and processes, ensuring that 

excellence remains a core focus of our operations. 
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Board objectives Indicators Performance  

• 127 formal meetings were administered, ranging from board 
meetings, committees sessions to General Managers and Executive 
Leadership team meetings. 

• Significant strides made to drive operational efficiencies and 

strengthen relationships with other landscape boards. This effort 

fostered greater alignment across regions, culminating in a major 

milestone with 8 out of 9 landscape boards now adopting the Suite 

CRM system. This shared platform enhances communication, 

streamlines workflows, and supports more cohesive service delivery 

across the network. 

• All HR enquiries were directed to a central inbox to ensure visibility 

and coverage of all HR matters. Appropriate systems were put in 

place to facilitate timely responses and processing. 

• Almost 95% of invoices were paid within the 15 day period, with a 

total value of more than $7.8 million or 95% of the total accounts 

payable amount.  

• Worked closely with Work Injury Services staff to ensure correct 

processing and follow up injury matters. 
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Corporate performance summary  

The landscape board’s corporate, governance and administrative support services 
are provided by the Corporate Services Unit, reporting to the General Manager as 
per section 35 of Landscape South Australia Act 2019. The Department for 
Environment and Water provide additional corporate, governance and administrative 
support services to the Murraylands and Riverland Landscape Board on a fee for 
service basis in accordance with a Service Level Agreement (SLA). 

 

Key corporate achievements for 2024-25:    

• Review of staff organisational structure, with the repositioning of some 
positions to better reflect the future direction of the organisation. 

• Several system and process challenges were successfully navigated, which 
ultimately led to valuable improvements in team collaboration, operational 
efficiency, and streamlining of processes and cross-functional initiatives. 

• The final round of the Future Leaders program was undertaken, providing 
staff across the organisation with an opportunity to learn about themselves, 
how to better collaborate and lead from where they are. 

 

A total of 11 board meetings were held during the 2024-25 financial year and no 
special board meetings were held during this period. The table below illustrates 
meetings that landscape board members have attended: 

 

Board 
member 

Jul Aug Sep Oct Nov Dec Feb Mar Apr May Jun Meetings 
attended  

% of 
Total 

Dianne 
Davidson 

Yes Yes Yes Yes Yes Yes      6/6 100% 

Frances 
Simes 

Yes Yes  Yes Yes Yes Yes Yes Yes Yes Yes 10/11 91% 

Andrew 
Biele 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 11/11 100% 

Greg Cock Yes Yes Yes Yes Yes Yes Yes   Yes Yes 9/11 82% 

Brian Lund Yes Yes Yes Yes Yes  Yes Yes  Yes Yes 9/11 82% 

Tammy 
O’Malley 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 11/11 100% 

Jason Size Yes Yes Yes  Yes Yes Yes  Yes Yes Yes 9/11 82% 

Samantha 
Blight 

      Yes Yes Yes Yes Yes 5/5 100% 

Grey boxes indicate where the member was not yet appointed, or had resigned/taken leave from the board. 
White boxes indicate apologies for the meeting. 
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A summary of the landscape board’s performance during 2024-2025 can be found in 
the endorsed Highlights Report, which can be found here. 

Employment opportunity programs 

Program name Performance 

Nil The Murraylands and Riverland Landscape Board does not 

employ staff as per section 35 of Landscape South Australia 
Act 2019. Those staff who undertake the work of the 
landscape board are employed through the General 
Manager as the employing authority. 

 

http://communities.ishare.env.sa.gov.au/sites/COM083/Reporting/Annual%20Achievements%20Reports/2024-25%20annual%20highlights%20V3%20-%20FINAL.pdf
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Board performance management and development systems 

Performance management 
and development system 

Performance 

The landscape board 
maintains a register of 
attendance at meetings 

There were 11 meetings held during 2024-2025, with 
annual attendance of appointed members averaging 91 
per cent. All meetings achieved a quorum attending. 

Landscape board presiding 
member and board members 

The presiding member held one on one conversations 
will all board members and board representatives during 
this reporting period.  

Financial Management 
Compliance Program and 
Control Track 

Annual questionnaire is completed by the leadership 
team to assess their understanding of financial 
compliance matters, and compliance with Treasurer’s 
Instructions.  No material issues were identified as part 
of the 2024-2025 assessment. 

Control Track software is used every six months to 
perform internal audits on a range of financial 
transactions and information.  This is peer reviewed, with 
no material findings identified. 

The Finance, Risk and Audit 
Committee 

The terms of reference were reviewed in April 2025. The 
Finance, Risk and Audit committee met 6 times in 2024-
2025 

The Water Advisory 
Committee 

The terms of reference were reviewed in October 2024, 
and have met 6 times in 2024-2025. 

The Box Flat Wild Dog 
Coordinating Committee 

The committee is a joint Murraylands and Riverland 
Landscape Board and Limestone Coast Landscape 
Board committee, and the terms of reference were 
reviewed in October 2024.The committee met 2 times in 
2024-2025. 

The Water Planning Steering 
Committee 

The terms of reference were reviewed in October 2024 
and the committee have met 1 time in 2024-2025. 

Australian Government 
Performance Framework 

Quarterly, six monthly and annual reporting 
requirements met for all Regional Delivery Partnership 
Program projects and core services 

Landscape Priorities Fund Six monthly, annual and acquittal reporting requirements 
met for Landscape Priorities Fund project grants. 

General Manager Twice yearly reviews were conducted for the General 
Manager. 
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Work health, safety and return to work programs  

The Murraylands and Riverland Landscape Board met the requirements under the 

Work Health and Safety Act 2012 (SA) and the Return to Work Act 2014. In 

partnership with the Limestone Landscape Board, the General Manager has 

employed a Work Health and Safety Project Officer to review the work health and 

safety and injury management (WHS & IM) framework, including policies and 

procedures. 

Program name  Performance  

Hazard and 

incident reporting 

There were 13 hazards and incidents reported, a decrease by 

2 from 15 in 2023-2024.   

Health and Safety 
Committee 

Six meetings were held during the year, in accordance with 
the committee’s terms of reference.  

Injury 
Management and 
return to work 
services 

The landscape board appoints a Return to Work Coordinator 
in accordance with the Return to Work Act 2014. Case 
management services are provided by the Department of 
Treasury and Finance’s Work Injury Services branch. 

 

Workplace injury claims Current 

year 
2024-25 

Past year 

2023-24 

% Change 

(+ / -) 

Total new workplace injury claims 0  2 -100% 

Fatalities 0  0 0% 

Seriously injured workers* 0  0 0% 

Significant injuries (where lost time exceeds a 

working week, expressed as frequency rate 
per 1000 FTE) 

0 0 0% 

 
*number of claimants assessed during the reporting period as having a whole person impairment meeting the relevant 

threshold under the Return to Work Act 2014 (Part 2 Division 5)  
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Work health and safety regulations Current 

year 
2024-25 

Past year 

2023-24 

% Change 

(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 0 0% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

 

Return to work costs** Current 

year 
2024-25 

Past year 

2023-24 

% Change 

(+ / -) 

Total gross workers compensation 
expenditure ($) 

34,498 45,444 -24% 

Income support payments – gross ($) 0  8,488 -100% 

**before third party recovery 

 
Data for previous years is available at: 
data.sa.gov.au/data/organization/murraylands-and-riverland-landscape-board 

Executive employment in the agency 

Executive classification Number of executives 

The Murraylands and Riverland Landscape Board 
does not employ staff as per section 35 of the 
Landscape South Australia Act 2019. Those staff who 
undertake the work of the landscape board are 
employed through the General Manager as the 
employing authority. 

0 

 
Data for previous years is available at: 
data.sa.gov.au/data/organization/murraylands-and-riverland-landscape-board 

The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
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Financial performance  

Financial performance at a glance 

The financial performance and position as at 30 June 2025 are contained within the 
audited financial statements. Appendix: Audited financial statements 2024-2025. 

Under section 39(2) of the Landscape South Australia Act 2019, a regional 
landscape board must report on actual expenditure of amounts raised by levies 
against the annual budget.  

Levy expenditure against the Murraylands and Riverland Landscape Board 
budget 

Revenue / Expenditure details 
2024-25 Budget 

$000s 
2024-25 Actual 

 $000s 

Revenue – water levies 10,073 9,834 

Revenue – levies collected by local councils 3,442 3,442 

Total income raised by levies 13,515 13,276 

Actual expenditure on amounts raised by 
levies  

13,924 13,830 

Expenditure includes carryover budget. 

Actual expenditure includes $93,685 of investing expenditure for asset acquisitions. 

Budget is per 2024-2025 business plan. 

The landscape board does not prepare a budget for the Statement of Financial 
Position. 

Consultants disclosure 

The Murraylands and Riverland Landscape Board did not utilise consultants during 
2024-2025. 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 

Landscape boards are Tier 2 reporting entities and are not required to disclose 
consultants in their financial statements. 

Data for previous years is available at: data.sa.gov.au See also the Consolidated 
Financial Report of the Department of Treasury and Finance for total value of 
consultancy contracts across the South Australian Public Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 

 

https://data.sa.gov.au/data/organization/murraylands-and-riverland-landscape-board
https://www.statebudget.sa.gov.au/__data/assets/pdf_file/0003/1014375/2024-25-Budget-Statement.pdf
https://www.statebudget.sa.gov.au/__data/assets/pdf_file/0003/1014375/2024-25-Budget-Statement.pdf
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Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $17,722 

 

Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual 
payment 

Millewa Pumping Pty Ltd Pumping Services 944,214 

Riverland Earthmovers Earth Moving 146,130 

Policy Performance P/L Regional Plan Implementation Evaluation 74,392 

LogBook Me Pty Ltd LBM Fleet Management Solution for 
Landscape Boards 

63,128 

AltoPEOPLE  Training Programs 61,956 

Ceres Imaging Australia 
Pty Ltd 

Crop Mapping Services 49,957 

Aquasave/Nature Glenelg 
Trust  

Re-Introduction of Fish Species 44,000 

Waterfind Pty Ltd IT Application for Landholder Use 37,500 

Kerri Muller  Project Support 36,000 

Ngarrindjeri Aboriginal 
Corporation 

Pumping Services 35,678 

Mid Murray Landcare 
(MMLC 

Project Support 29,390 

Aither Pty Ltd Economic Analysis 29,099 

Mallee Sustainable 
Farming 

Mallee Sustainable Farming Field Days – 
2024/25 

27,500 

Insight Extension for 
Agriculture 

Variable Rate Trials 26,875 

Mechanical Vegetation 
Solutions 

Project Support 22,640 

Entura 
Hydro-Electric 
Corporation 

Water Monitoring 22,500 

Austland Management 
Pty Ltd  

Project Support 20,000 

Skylos Ecology  Conservation detection dog 12,993 

Central Irrigation Trust Weather Station Maintenance Program 12,000 

Art of Staff Pty Ltd HR Advice and Support 10,335  
Total 1,706,288 
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Data for previous years is available at: data.sa.gov.au 

The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

The website also provides details of across government contracts. 

Other financial information 

Under section 27(3) and section 28(6) of the Landscape South Australia Act 2019, 

the Murraylands and Riverland Landscape Board must provide a report on funding 

support provided to community groups, industry, state and local government, land 

owners, and individuals for various projects and programs aligned to the Regional 

Landscape Plan, including grants provided under the Grassroots Grants Program. 

During 2024-2025, the landscape board provided $493,885 from the Grassroots 

Grants Program to the following: 

• Local Government      $   10,400 

• Volunteer groups and NGOs    $ 429,782 

• Schools       $   14,987 

• Landholders       $   26,420 

• Other        $   12,296 

 

During 2024-2025, the landscape board provided $1,746,548 in other funding and 

grants to the following: 

• Local Government      $   18,000 

• Volunteer groups and NGOs    $ 192,410 

• First Nations       $ 713,463 

• Landholders       $ 750,774 

• State Government      $   18,750 

• Other        $   53,151 

 

https://data.sa.gov.au/data/dataset/murraylands-and-riverland-landscape-board-2023-24-annual-report
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 

Risk and audit at a glance 

The Finance, Risk and Audit Committee has oversight of Murraylands and Riverland 
Landscape Board's risk management framework and reviews the risk register at 
each meeting. The Finance, Risk and Audit Committee is also responsible for liaison 
with the Auditor-General's Department on all matters concerning the results of audits 
of the Murraylands and Riverland Landscape Board. This is achieved through formal 
and informal correspondence, and through the attendance at quarterly Auditor-
General's Performance and Risk Committee Chair meetings. 

Fraud detected in the Board 

Category/nature of fraud Number of instances 

There were no instances of fraud detected in the 

activities undertaken by the Murraylands and Riverland 
Landscape Board in this reporting period 2024-2025 

 0 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The landscape board has adopted the Fraud and Corruption Control Policy: South 

Australian Public Sector which sets out the control measures for preventing fraud 

and the mechanisms for reporting and investigation. The following is a summary of 

fraud prevention activities currently in place:  

• The Finance, Risk and Audit Committee has oversight to ensure the adopted 

DEW framework is adhered to through established internal controls.  

• An internal audit program of business systems is conducted annually, 

including a peer review.  

• All employees have completed the Department of the Premier and Cabinet 

‘Code of Ethics Awareness’ program.  

• Staff require relevant security checks before commencing employment for the 

landscape board, which must be maintained for the period of their 

employment. 

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 

responsible officer of the agency under the Public Interest Disclosure Act 2018: 

0 

Data for previous years is available at: data.sa.gov.au 

Note:  Disclosure of public interest information was previously reported under the Whistleblowers 

Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  

https://data.sa.gov.au/data/dataset/murraylands-and-riverland-landscape-board-2023-24-annual-report
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Reporting required under any other act or regulation 

 

Act or Regulation Requirement 

Landscape South Australia 

(General) Regulations 2020 

8(c) The persons or bodies to whom or to 

which the landscape board has delegated 
functions or powers under section 37 of the 
Act, and the nature of the functions or 
powers delegated to each person or body 

 

The landscape board has approved delegations in accordance with Treasurer’s 

Instructions and other legislation as follows: 

Position 
No. 

Position Title Procurement 
Contract pre-

approval 
payment and 
disbursement 

Contract 
execution 

Purchase 
Card 

Debt  
Write-Off 

Witness, 
Affix 

Common 
Seal 

Landscape 
Act 

P25857 General Manager ✓ ✓ ✓ ✓ ✓ ✓ 

P25861 Manager Strategy and 
Engagement 

✓ ✓ ✓ 

 

✓ ✓ 

P25862 Senior Ecologist ✓ 

 

✓ 

 
  

P25863 Senior Project Officer 
Partnerships & Engagement 

✓ 

 

✓ 

 
  

P25864 Senior Ecologist ✓ 

 

✓ 

 
  

P25865 Project Officer Media & 
Communications 

    
  

P25867 District Officer Murray 
Bridge 

  

✓ 

 
  

P25868 District Officer Berri 
  

✓ 

 
  

P25869 Senior District Officer 
Murray Bridge 

✓ 

 

✓ 

 
  

P25870 District Officer Murray 
Bridge 

  

✓ 

 
  

P25871 Education Officer 
  

✓ 

 
  

P25872 Team Leader Land & Water 
Management 

✓ ✓ ✓ 

 
  

P25875 Education Officer 
    

  

P25876 Senior Project Officer 
Water Planning 

✓ 

 

✓ 

 
  

P25878 Team Leader Planning & 
MERI 

✓ ✓ ✓ 

 
  

P25879 Senior Project Officer Policy 
& Planning 

✓ 

   
  

P25882 Sustainable Agricultural 
Officer 

  

✓ 

 
  

P25886 Team Leader Partnerships 
& Engagement 

✓ ✓ ✓ 

 
  

P25887 Senior Wetland Ecologist  ✓ ✓ ✓ 
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Position 
No. 

Position Title Procurement 

Contract pre-
approval 
payment and 

disbursement 

Contract 

execution 

Purchase 

Card 

Debt  

Write-Off 

Witness, 

Affix 
Common 
Seal 

Landscape 

Act 

P25888 Team Leader Wetland & 
Floodplain Management 

✓ ✓ ✓ 

 
  

P25889 Water Resources Manager ✓ ✓ ✓ 

 
 ✓ 

P25891 Team Leader 
Communications & 
Engagement  

✓ ✓ ✓ 

 
  

P25892 Wetland Ecologist ✓ 

 

✓ 

 
  

P25894 Education Officer 
  

✓ 

 
  

P25895 Senior District Officer Berri ✓ 

 

✓ 

 
  

P25898 Sustainable Water Use 
Officer 

  

✓ 

 
  

P25899 Senior Project Officer 
Aboriginal Partnerships 

  

✓ 

 
  

P25901 District Officer Murray 
Bridge 

  

✓ 

 
  

P25905 District Officer Murray 
Bridge 

  

✓ 

 
  

P25906 Senior District Officer Berri ✓ 

 

✓ 

 
  

P25907 District Officer Berri 
    

  

P25908 Senior District Officer 
Cambrai 

✓ 

 

✓ 

 
  

P25910 Sustainable Agricultural 
Officer 

  

✓ 

 
  

P25911 Senior Project Officer 
Citizen Science and 
Community Engagement 

✓ 

 

✓ 

 
  

P25913 District Manager Riverland ✓ ✓ ✓ 

 
 ✓ 

P25914 District Manager 
Murraylands 

✓ ✓ ✓ 

 
 ✓ 

P25920 Senior Project Officer 
Planning & Evaluation 

✓ 

   
  

P25921 Wetland Ecologist  ✓ 

 

✓ 

 
  

P25924 Restoration Ecologist ✓ 

   
  

P25925 Threatened Fauna Ecologist ✓ 

 

✓ 

 
  

P25928 District Field Officer 
Lameroo 

  

✓ 

 
  

P26252 Manager Sustainable 
Landscapes 

✓ ✓ ✓ 

 

✓ ✓ 

P26269 Manager Corporate 
Services 

✓ ✓ ✓ ✓ ✓  

P26270 Business Support 
Coordinator, Murraylands 

✓ 

 

✓ 

 
  

P26272 Board Executive Officer ✓ 

 

✓ 

 

✓  

P26273 Team Leader Business and 
Governance  

✓ ✓ ✓ 

 
  

P26274 Administration Officer 
  

✓ 
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Position 
No. 

Position Title Procurement 

Contract pre-
approval 
payment and 

disbursement 

Contract 

execution 

Purchase 

Card 

Debt  

Write-Off 

Witness, 

Affix 
Common 
Seal 

Landscape 

Act 

P26275 Executive Assistant 
  

✓ 

 
  

P26277 Finance Officer  
  

✓ 

 
  

P26278 Senior Finance Officer  ✓ 

   
  

P26279 Team Leader Finance & 
Investment 

✓ ✓ ✓ 

 
  

P36086 Administration Officer 
  

✓ 

 
  

P36574 Water Planning and 
Assessment Officer 

  

✓ 

 
  

P37960 Wetland Project Officer 
    

  

P39773 Wetland Project Officer 
  

✓ 

 
  

P43330 Soil Extension Officer 
  

✓ 

 
  

P44948 Wetland Project Officer 
  

✓ 

 
  

P44949 Senior Project Officer 
Water Planning 

✓ 

 

✓ 

 
  

P45022 Finance Officer  
  

✓ 

 
  

P46806 Project Officer Information 
Management 

  

✓ 

 
  

P47319 Project Officer Community 
Engagement 

  

✓ 

 
  

P48201 Senior Project Officer NRM 
Communities 

  

✓ 

 
  

P49962 Regional Ecologist ✓ 

 

✓ 

 
  

P49963 Native Vegetation Ecologist ✓ 

 

✓ 

 
  

P50195 Ecologist ✓ 

 

✓ 

 
  

P51899 Compliance Officer 
  

✓ 

 
  

P52040 District Project Officer ✓ 

 

✓ 

 
  

P52502 Business Support Officer 
    

  

P52506 Team Leader Landscape 
Ecology 

✓ ✓ ✓ 

 
  

P54049 Wetland Ecologist ✓ 

 

✓ 

 
  

P58759 Senior District Officer Berri ✓ 

 

✓ 

 
  

P59130 People and Culture 
Coordinator 

✓ 

 

✓ 

 
  

P59182 Wetland Project Officer   ✓    

P59183 HR Officer   ✓    

P60598 Senior Project Officer 
Business Planning & 
Investment 

✓      

P61123 Senior Communications 
Officer  

  ✓    

P61507 Business Support 
Coordinator, Riverland 

✓  ✓    

P62154 Senior Education Officer       
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In addition to the financial delegations, the General Manager and some executive 

and senior managers have been delegated to exercise certain powers and functions 

of the landscape board under the Landscape South Australia Act 2019, as 

prescribed by the relevant Instrument of Delegation. 

Act or Regulation Requirement 

 Landscape South Australia 
(General) Regulations 2020 

8(d) a report on any functions assigned to 
the landscape board by the minister 

Planning, Development and 
Infrastructure (General) 
Regulations 2017  

Schedule 9, Item 12 - Activities that 
would otherwise require permit under 
Landscape South Australia Act 2019 
that may impact on water resources  

Development that – 
(a) – 

i. Is in the Prescribed Surface Water 
Area Overlay, Prescribed 
Watercourses Overlay or 
Prescribed Water Resources 
Overlay under the Planning and 
Design Code; or 

ii. relates to a dam; or  
iii. relates to commercial forestry; 

and  

(b) is specified by the Planning and 
Design Code as development of a 
class to which this item applies. 

The landscape board received no 
mandatory development assessment 
referrals during this reporting period. 

 

The minister did not assign any functions to the Murraylands and Riverland 

Landscape Board during 2024-2025. 
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Public complaints 

Number of public complaints reported  

 

Complaint 

categories 
Sub-categories Example Number of 

Complaints 

2024-25 

Professional 

behaviour 
Staff attitude 

Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

0 

Professional 
behaviour 

Staff competency 
Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

0 

Professional 
behaviour 

Staff knowledge 
Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

0 

Communication Communication 

quality 

Inadequate, delayed or 
absent communication with 
customer 

0 

Communication Confidentiality 
Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

0 

Service 
delivery 

Systems/technology 
System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

0 

Service 
delivery 

Access to services 
Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

0 

Service 

delivery 
Process 

Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

0 

Policy Policy application 
Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

0 



OFFICIAL 

OFFICIAL 

 
2024-25 ANNUAL REPORT for the Murraylands and Riverland Landscape Board 

 

 39 | P a g e  
 
 

Complaint 

categories 
Sub-categories Example Number of 

Complaints 

2024-25 

Policy Policy content 
Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

0 

Service quality Information 
Incorrect, incomplete,  
out-dated or inadequate 
information; not fit for 
purpose 

0 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

0 

Service quality Timeliness 
Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

0 

Service quality Safety 
Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

0 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

0 

No case to 
answer 

No case to answer 
Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

0 

  Total 0 

 

Additional Metrics Total 

Number of positive feedback comments 0 

Number of negative feedback comments 0 

Total number of feedback comments 0 

% complaints resolved within policy timeframes 0 
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Data for previous years is available at: data.sa.gov.au 

 Service Improvements  

 

Compliance Statement 

 

Murraylands and Riverland Landscape Board is compliant with 

Premier and Cabinet Circular 039 – complaint management in the 
South Australian public sector 

Yes 

Murraylands and Riverland Landscape Board has communicated 
the content of PC 039 and the agency’s related complaints policies 
and procedures to employees.                       

Yes 

 

Throughout the financial year, our organisation continued its commitment to 

proactive complaints management using the Suite CRM system. Monthly 
monitoring of the system ensured that any potential service issues could be swiftly 
identified and addressed. While no formal complaints were received during this 
period, resulting in no observable trends, the absence itself is a strong indicator of 
our team's consistent service quality and customer satisfaction. 

To strengthen our reporting and resolution capabilities, we refined the complaints 
categorisation within Suite CRM. These enhancements allow for more refined 
tracking, which supports better data clarity and responsiveness in the event of 
future complaints or customer feedback. Although no new KPIs were deemed 
necessary, this internal update will allow efficient service-related insights moving 
forward. 

Additionally, we remain responsive to consumer suggestions, using them as 
opportunities to fine-tune our services. Even in a complaint-free year, these inputs 
have contributed to service delivery improvements, helping us maintain high 
standards and ensure our systems evolve with customer expectations. 

 
 
 
 
 
 
 
 
 
 
 
 

https://data.sa.gov.au/data/dataset/murraylands-and-riverland-landscape-board-2023-24-annual-report
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Appendix: Audited financial statements 2024-25 
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