
 

 

 

Well Completion 
mywater - How to guide 

 

This guide outlines the steps for submitting a Well Completion using the South Australian 
mywater portal. 
 
To begin, open mywater. If it is your first time using mywater you will need to sign-up.  
 
Once your mywater login has been activated, you will be notified by email that your login is 
ready for use. The account is “activated” in less that 48 hours of a customer completing the 
signup for a mywater account. 

 
 
 
 
 
 

 

 

 

 

 

 

Enter your details and login; the following screen will be displayed which is your mywater 
dashboard. 

https://access.mywater.sa.gov.au/aca/Welcome.aspx
https://access.mywater.sa.gov.au/aca/Welcome.aspx
https://www.environment.sa.gov.au/topics/water-and-river-murray/water-licences-allocations-and-markets/mywater-portal#mywater%20Portal
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To submit a well completion report select + Start New Application  

 
 

The following window will appear: 

Select Water Affecting Activity Permits and available options will expand. 

 
 
 
 
 
 
 
 
 

Select +Well Completion  

 

 
 
 
 
 
 
 
 
 

 

 

 



 

 

 

Well Completion 
mywater - How to guide 

The following screen will be presented. Read the Disclaimer. 

If you accept the terms, tick the check box and select Continue Application. 

 

The following will be displayed, note the vertical navigation bar on the left hand side which 
shows steps required.  

 

 

 

 

 

 

 

 

 

 

 

Complete required Driller details fields.  
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Your driller’s details will automatically be populated with your information if your mywater 
account is linked to the driller’s licence. Alternatively, you can manually enter your details. 

The permit number must be prefixed with “P-“otherwise the system will not find the well permit. 
The driller’s licence number must be prefixed with DL- and DL-0 for 5 digit licence numbers. 

For example Permit No: 123456 would be entered as P-123456  

 

 

 

 

 

 

 

 

 

If you wish to pause your application, you can do this by selecting Save and Resume later. 
Otherwise, select Continue Application when you’re ready. In our example, we will select 
Continue Application. 

 



 

 

 

Well Completion 
mywater - How to guide 

 
The mapping screen will display if pop-ups are enabled: The map will automatically show the 
land title associated with the permit, or you can manually enter an address to display the 
correct location (type the address in Address Lookup, highlighted in red below). 

 
The mapping function will present land title boundaries and nearby bores. You can zoom in and 
out using the + - button.  

Add the Satellite overlay. To pin the location more precisely click on the Add button. Set the 
mouse cursor on X and click to set the point. 
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Your selected bore location is now marked as No. 1 and shaded blue (above screenshot). If you 
need to fine tune your site selection, use the Move feature. Click on Move then left click & drag 
the now red circle to the desired site. 

 

 

 

 

 

Alternatively, you can add the GPS co-ordinates manually. Select the Type coordinates button 
and clear the existing pin numbers. 
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Select Continue Application  

 

 

Complete all Well summary  fields, including the Final standing water level (m) and Final 
yield (L/sec) to prevent a submission failure in SAGeodata 
 

Select the Well Purpose from the menu that matches the Well Permit 
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Select Continue Application  

This page will define whether an additional bore will be constructed under the same permit. By 
selecting No you can then nominate the first unsuccessful well as ‘A’ then ‘B’ against the report 
for the second attempt and C or D for any subsequent attempts. 

 

 

 

 

 
 

 

 

 

Select Continue Application 

Drilling details can now be added. Starting from ground level you can add each drilled diameter 
in succession. Click on the Add a Row button to add one row at a time or the arrow button to 
add multiple rows.  

 

Enter the drilling intervals, diameter and method for each row: 
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A row can be edited or deleted by selecting ‘Edit selected’  

Click on Submit to add the details to the report. 

Once complete, select Continue Application  

You are not required to enter Water cut details unless you have drilled the bore with Rotary Air, 
Auger or Cable Tool. If you Add a Row, there are two * mandatory fields, date and Test method, 
with dropdown menu options for test method. 
 

 

Select Continue Application  
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Select Completion of base options from the dropdown menu: 

 

Casting and screens: 

Select Add a Row and complete required fields for each string of casing installed. 

Select Continue Application  

 

Select Add a Row and complete required fields. 
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Select Continue Application 

 
Development: 

Answer question by selecting yes/no.  

Development items:  

Select Add a Row and complete required fields. 

The “Item” tab will only accept numbers…i.e. 1, 2 ,3 
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Select Continue Application 

 

Pumping test: 

Answer question by selecting yes/no.  

Select Continue Application 

 
Select Add a Row and complete required fields. 
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Select Continue Application 

 

Add any comments.  

Select Continue Application 

 

If you have a copy of the permit or a drawing of the completion it can be uploaded here. 

Select Continue Application 
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Review the summary of information you have supplied and complete the check box at the 
bottom.  

Select Continue Application 

 

You have successfully submitted the form.  

If you receive a notification by email or through mywater advising that the WCR has failed, 
please do not resubmit the WCR. This is a SAGeodata system issue and DEW staff will attend 
to this.  


