
 

 

Attention Northern Adelaide Plains Water 

Licence Holders: Penalty Rate Increase 2023-24

The penalty rate for illegally taking groundwater has more than doubled

DEW recognise that most water licensees of the Northern 

Adelaide Plains Prescribed Wells Area support the 

sustainable use of the region’s aquifers by doing the right 

thing and managing their water use within sustainable 

limits. This is achieved by using water within their water 

allocation and if necessary, purchasing additional water. 

However, a small number of water users take more water 

than they have a right to. This behaviour reduces the 

security of supply for all other users, including the 

environment. 

As in previous years, penalties will be issued if groundwater 

users take more water than allocated, or if water is taken 

without the necessary water licence. 

Penalties are calculated using an established method. They 

are a fixed rate per kilolitre, which is reviewed and set each 

year. The penalty rate is intended to be a much greater 

cost than if you purchased the water on the market 

(through trade from another licence holder) or through 

alternative water supplies (e.g., recycled water), to 

discourage unlawful use of the water resource. 

DEW wants to inform everyone about the increased 

penalty rates, to make sure that groundwater users are 

aware of their responsibilities and consequences, if more 

water is taken than allocated. 

Increased penalty rates 

If the volume of water taken during 2023-24 exceeds the 

allocation on a water licence, the penalty rate is $4.85 per 

kilolitre of water taken in excess of allocation (or 

$4,850 per megalitre), approximately 2.6 times higher 

than last year when the rate was $1.88 per kilolitre. If 

someone takes water without a water licence, the penalty 

rate is $6.46 per kilolitre (or $6,460 per megalitre). 

If you are concerned about whether your groundwater 

extraction is greater than what is currently allocated on 

your water licence, please contact the Water Licensing 

Team - DEWWaterLicensing@sa.gov.au or 08 8463 6876. 

If your meter is indicating that more water has been taken 

than allocated on your licence, you can still potentially 

avoid a penalty. You can purchase additional water from 

other licence holders (via an allocation transfer 

application) before the end of the water use year, subject 

to an assessment against the Adelaide Plains Water 

Allocation Plan.  

To allow enough time for this assessment, applications 

need to be submitted by 5pm Friday 14 June 2024.  

For further information about how to transfer water please 

contact a Water Broker or DEW Water Licensing Branch for 

further information.  

More information 

Contact the Hills and Fleurieu Water Licensing Team: 

P (08) 8463 6876 

E DEWWaterLicensing@sa.gov.au   

www.environment.sa.gov.au 

If you need information translated and you reside in 

South Australia, phone the Telephone Interpreter 

Service (TIS) on 13 14 50 then ask the interpreter to 

phone the Department for Environment and Water. 
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