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Wildlife Permit System  
How to update your personal details (address, email, 

phone number etc) 

  
1. Access the online Wildlife Permit System: https://myportal.environment.sa.gov.au/  

 

2. Log in to your account  

 

a. From the home page, select ‘login’ from the top right hand corner of the screen.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

b. Enter your login details*  

 

 

 

 

 

 

 

 

*Please note: if you have forgotten your email and/or password and need assistance with the login process, please 

contact Service SA on 1300 450 422 (Monday to Friday) during business hours. The Fauna Permits Unit is unable to 

re-set your password or assist with this process.  

https://myportal.environment.sa.gov.au/
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3. Once you have successfully logged in, you will be returned to the home screen. Your name will now appear on the 

top right hand side of the screen.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Select ‘manage profile’   

 

a. From the top right hand corner of the screen, click on the drop down arrow located next to your name 

and select ‘manage profile’.  
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5. Update all relevant personal details (name, address, telephone number, email) and click save 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note: if you are updating your email address, this will not change your login details. To change the email 

address used during the login process please contact Service SA on 1300 450 422 (Monday to Friday) during business 

hours).  
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Please note:   

 You are unable to update your licensed premises (being the address where animals held pursuant to your permit 

are kept) from this screen. Once a licensed premises has been added to your permit, it cannot be amended by the 

permit holder. If you need to update the premises listed on your permit please send a request to DEW’s Fauna 

Permits Unit in writing by emailing DEWFaunapermitsunit@sa.gov.au.  
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