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Government of South Australia

Department for Environment
and Water

My Portal |

Wildlife Permit System
How to re-apply for your permit

The purpose of this document is to provide step-by-step instructions to permit holders who have an existing
mySAGQOV account on how to reapply for a permit via the online Wildlife Permit System.

1. Access the online Wildlife Permit System: https://myportal.environment.sa.gov.au/
2. Login to your account

a. From the home page, select ‘login’ from the top right hand corner of the screen.

My Portal @% Apply Help  Contact an

Wildlife Permits

(Click on an image below to open the online application form)

Hunting Permits Keep, Sell or Display Native Rescue and Rehabilitation Kangaroo Industry Permits
Animals (Including Eggs) Permits 5

b. Enter your login details*

Login

Email How secure is your mySAGOV account?
TWO FACTOR AUTHENTICATION

Password

®

Forgot password [J Remember me

Kreate an account instead

Need help? Stay smart online. Read how you can protect your account.

*Please note: if you have forgotten your email and/or password and need assistance with the login process, please
contact Service SA on 1300 450 422 (Monday to Friday) during business hours. The Fauna Permits Unit is unable to
re-set your password or assist with this process.


https://myportal.environment.sa.gov.au/
https://myportal.environment.sa.gov.au/
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3. Once you have successfully logged in, you will be returned to the home screen.
a. You will know that you are logged in if your name appears on the top right-hand side of the screen.

/\ Government of South Austrabs ®
¢ ST rer— Apply  Help a Matt ~
26 Water

Contact us

My Portal

Wildlife Permits

(Click on an image below to open the online application form)

Rescue and Rehabilitation Kangaroo Industry Permits

Keep, Sell or Display Native
Animals (Including Eggs) Permits

Hunting Permits
Hunting of duck, quail Kangaroo field processor
iproteciad native animals; of Wildlife Permits for Basic Keep Rescue or rehabilitote a native (harvester), kangaroo meat
animal, become @ wildlife carer.

Sell or Display. Import and Export. processor or skin processoc. import

feral animals including deer. goats.
establish a wildlife rehabilitation s or skins into

Kkangaroo <o

foxes.
facility or keep rescy . .
facilily or keep rescued animols South Australia or export them

that are unfit for release within Austratio

4. Select ‘'my account’

a. From the top right-hand corner of the screen, click on the drop-down arrow located next to your name

and select ‘'my account'.

m Government of South Australia °
Ooarinent for EAORANE. Contact us gg Matt =

My POTta' v b’r-l"’ﬂ"ﬂl'wrrnnq

Apply  Heip

P Change password
& Update ema

& Logout

Wildlife Permits

(Click on an image below to open the online application form)

Hunting Permits

Hunting of duck, quatl

unprotected native animals, or

foxes.

feral animals including desr goots

Keep, Sell or Display Native
Animals (Including Eggs)

Wildiife Permits for Basic Keep,

Sell or Display. Import and Export.

Rescue and Rehabilitation
Permits

Rescue or rehabilitate a notive

wildlife carer,

animal, be

estoblish o wildlife rehabilitotion

focility or keep rescued animals

thot are unfit for release.

Kangaroo Industry Permits
Kangaroo field processor

harvester), kong mect

or; import

processor or skin proc
kangaroo corcasses or skins into
South Austratia or export them

within Austrotic
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5. View your current permits

a. Select the blue 'view' button to view your list of current permits.

# > My Account

My Account

= My Profile

i

Manage my profile

— o you meed Lo adjust

=] My Permits

Draft applications

or if you wish to resume any appicationt in draft

Unpaid applications

r it you wizh 10 pay for any outrtanding appications

H(d G

Current permits
— & wving a lxst of my current active permits

6. To reapply for your permit:

+  Identify which permit you wish to reapply for (permits eligible for reapplication will be indicated by a large
blue ‘re-apply’ button to the right of the current permit expiry date).
+  Click 're-apply’ to begin the reapplication process.

# > My Account > Current Permits

Current Permits

Basic Permit to Keep and Sell Protected Animals (Fauna Dealer) - Class 2

Permit No. Permit period Expires
6 Months 30 Jun 2023
6 Months 30 Jun 2023 EEESRRLY

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au



OFFICIAL

7. Review your personal details, permit information, approved premises and species endorsements (if relevant) to
ensure that all details shown are correct.

# > Current Permits » Re-application

Permit Re-application - you're permit number will be shown here

Summary

Current permit summary

Basic Permit to Keep and Sell Protected Animals

(Hobbyist/Recreational) - Class 1

Permit duration
Before you begin:

» Please review the information provided below.

Declaration « |f the information is correct, proceed to ‘Previous Offences’.

« If any of your personal details are incorrect, you can update them by following these steps:

& Click on your name located at the top right hand corner of the screen.

Checkout o Click on 'My Account'.
o Click on 'View' to Manage my Profile.
o Update your personal information and click 'Save'.
o Restart your re-application in current permits.

Payment

Your current profile information

Name: DEW Fauna Permits Unit

Email address: DEW.Faunapermitsunit@sa.gov.au Date of birth:  01/01/1972
Mobile: Telephone: (08) 8124 4972
Residential address: 81-95 WAYMOUTH STREET, ADELAIDE, 5000, SA, Australia

Postal address: GPO Box 1047, Adelaide SA , 5001, SA, Australia

Permit information

Permit number: Permit period:  1/07/2023 - 30/06/2024
Permit type: Basic Permit to Keep and Sell Protected Animals (Hobbyist/Recreational) - Class 1
Approved premises

81-95 Waymouth Street, Adelaide SA 5000

8. Complete the ‘Previous Offences’ section by clicking on Yes' or ‘No’ in response to the question:

a. Please note: if you answer 'yes’ to this question you will be able to proceed with completing your
reapplication application however, a permit will not be issued until your application has been reviewed
by DEW's Fauna Permits Unit.

b. You may be contacted by DEW to provide further information.

Previous offences

Have you ever been convicted of an offence against the National Parks and Wildlife Act 1972, the Animal

Welfare Act 1985, or similar legislation in another Australian State, Territory or overseas?

Yes

No

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au
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9. Complete the ‘Permit Changes’ section.

a. If any of the information displayed in your permit summary is incorrect or you wish to make changes to
your permit (this includes adding an additional species endorsement(s) (if applicable) or an additional
premises (location where animals are kept under your permit):

1. tick the box that says ‘'l wish to make changes to my permit’
2. provide details of what you wish to add/update in the text box provided
3. upload any supporting documents you with to add to your reapplication (if applicable).

Note: If you have indicated changes required to your permit, your reapplication will not be auto
approved and will be forwarded to DEW's Fauna Permits Unit so that the information can be reviewed
and updated prior to a permit being issued.

If you are wanting to add an additional species endorsement or additional licensed premises, the
relevant application form will be sent to you for completion as a part of this process.

Permit changes

Please select one of the following options:

| wish 1o make changes to my permit {this incudes changes to your species endorsements or approved
premises). Please provide details in the text box below.
Note: Adding o species endorsement will require an assessment of your knowledge and experience in

information will be

relation to the species of animal that you are applying to odd to your permit. Further

requested, and expected processing times may be extended.

I do NOT need to make any changes to the information displayed.

Permit changes information
F " " stadk=d de Ttion = I ate an oad ar [ g documentati =d
¥ o1 &G the a1 o e ke approval of your reaopli
Attach addibonal documentation
Choose file Browse

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au
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b. If all information displayed in the permit summary is correct, and you do not wish to make any changes:
i.  check the box that says “I do NOT need to make any changes to the information displayed.

Permit changes

Please select one of the following options

| wish to make changes to my permit (this includes changes to your species endorsements or approved

premises). Please provide details in the text box below.

sement will require an assessment of your knowledge and experience in

wre applying to add to your permit. Further informatior i

he species of animal that you will be

equested, and expected processing times may be extended.

| do NOT need to make any changes to the information displayed

Permit changes information

No changes

Attach additional documentation

Choose file Browse

10. Click the blue 'next’ button to proceed with the reapplication.

Declaration (to be completed If no changes are indicated in the box below)!

| do NOT need to make any changes and the information displayed is true and correct

Permit changes information

Choose file Browse

PrWiou‘

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au
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11. Select your desired permit duration, if multiple options are provided (some permit types do not have a multi-year
option) and click 'next’ to proceed.

M > Current Permets » Raappicaton

Permit duration

Summary Permit duration options

Permit duration The fees Sated Defow are 3 non-refundable apphcason fee. Payment of the fee x not a
Seest the Dermt St Guaranies that the appication wil be sppeoved. Permsts ser issued per financial year n Sne
weith legalation consmtnong on the date of sppeoval and eapaeng on 30 June

Dectaration As you e teappiyng for thes permit 2 & continuation of 3 peeveccs pormit, & "half yrady
permit ophion 5 not swslable, H you woold peefer this sption then you will need to apply for
& new perml and ot fenew yOur Cutrend penmt

Checout
Pami Typa
Payment 1 Year « Commencing T Ay - §
3 Years - Commencing 1 Ady - §
5 Years - Wy - §

Previowus Next I

12. Read the declaration and check the box to indicate you agree.

e

Perml durstion Perme? Vo Rascciyiw bor twrs otw P e
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13. The following step is only for permits that have an application fee:

a. apop-up box will appear in relation to the payment process. Read the information provided and click
‘Ok'.

Payment submission

After clicking the ‘Finalise’ button below, you will be
redirected to the external payment processing site to
make your payment

Please note that after clicking the "Pay" button on the
payment page, a ‘wait’ timer will appear on a blank
page.

Payment processing may take may take several minutes
to complete. Please do not close your browser window
or refresh the page whilst this is happening.

When the payment has been processed a notification
page should appear.

14. Review the order details to ensure all information is correct (permit type and length of permit) and click the
‘Finalise’ button to complete your reapplication and make payment (if applicable).

a. Note: if your permit does not carry a fee you will skip the next step (step 15).

Order details

Application number: EA21804W

Order Items
Item Quantity Cost$
Application Fee for Basic Permit to Keep and Sell Protected Animals (Hobbyist/Recreational) - 1 $88.50

Class 1 - 1 Year

Total $88.50

7 ) If the items above are correct, click on the "Finalise’ button below to proceed to payment. Else, click the ‘Close’
button to pay later.

To pay for your application at a later time, navigate to your ‘"My Account/Unpaid Applications® page where you

will find any unpaid applications ready for payment.
S - |

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au
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15. The following step is only for permits that have an application fee:
a. Review and edit Billing information (if required) and click ‘Next' to proceed to payment.

Billing Information Your Order
* Required field
First Name *
Total amount AUD 88.50
Rosle
Surname *
Bred!

Address Line 1
GPO Box 1047

Address Line 2

Town/City *
Adelaide SA

Country/Reglon *

Australia v

State/Territory/Province *

SA

Postcode *

5001

Emall *

rose-marie.bredi@sa.gov.au

ancel Orger

16. Enter payment details and click ‘Next' to submit payment.

Billing Payment Review Rece

o

Payment Details 3 Your Order

* Required field
Card Type *

Total amount AUD 88.50

VISA Visa ' Mastercard

Card Number *

Expiry Month*  Expiry Year *

Month v Year v

Back Next

Cancel Order

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au
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17. Once you have completed the reapplication process you will see either:
a. A payment successful screen (for permits that have an application fee); or

©

Payment Successful

Your application number is: EA22094

Payment with card

Merchant Reference number: {8fb97db-5d5d-47b6-be19

Your Receipt number is: 718169549988658610300

applicant will be notified by email of the outcome

Please note: If your permit or notifications relevant to your permit have not been received
within the allocated timeframe please ensure that you check your junk mail and spam

folders prior to contacting us. Permits will not be posted out to you.

b. An application successful screen (for permits that do not have an application fee).

@

Application submitted

stion number iv. EA220968

18. Your reapplication is now complete!

a. If your permit type is authorised for auto-approval (refer to FAQ's below for a list of permits) and you
have not made any changes to your reapplication, your new permit will be emailed to your nominated
email address within 1 hour. Please ensure that you check your junk mail and spam mail folders.

b. If your permit is not a permit type that is authorised for auto approval (refer to FAQ's below for a list of
permits); or you have requested changes to your reapplication, your permit will be sent to DEW's Fauna
Permits Unit for assessment. DEW will be in contact with you should further information be required.

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au
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Frequently Asked Questions

Will my permit be auto approved?
The following permit types are eligible for auto approval (provided that no changes have been identified on the
reapplication):

*  Basic permit to keep and Sell Protected Animals (hobbyist/recreational)

+  Specialist permit to keep and sell (hobbyist recreational) - Excluding Venomous snake endorsements and Grey-
headed Flying Fox endorsements.

+  Basic permit to keep and Sell Protected Animals (Fauna Dealer)

*  Specialist permit to keep and sell (Fauna Dealer)- Excluding Venomous snake endorsements and Grey-headed
Flying Fox endorsements.

+  Wildlife Displayer Permit (commercial) - Excluding Venomous snake endorsements and Grey-headed Flying Fox
endorsements.

«  Wildlife Rehabilitation Facility Permit - excluding Grey-headed Flying Fox endorsements.

+  Wildlife Carer Permit - excluding Grey-headed Flying Fox endorsements.

*  Retain Protected Animals Unfit for release permit - excluding Grey-headed Flying Fox endorsements.

*  Permit to Keep and Sell Protected Animals (Scientific/Biological Products) - excluding Venomous Snake and Grey-
headed Flying Foxe endorsements.

*  Permit to Keep Eggs of Protected Animals
*  Permit to Keep and Sell Eggs of Protected Animals
*  Emu Farming Permit

The following permit types will not be auto-approved:

*  All permits with a venomous snake endorsement
+  All permits with a Grey-headed Flying Fox endorsement

+  Any reapplication where the applicant has requested changes to either their personal information, licensed
premises or species endorsements.

Can | add additional species endorsements to my reapplication?

Yes. If you wish to add an additional species endorsement to your permit as a part of the reapplication process, please
indicate this within the change in details section of the reapplication form. Your application will then be forwarded to the
department for review and an application for additional species endorsement will be sent to you for completion.

What happens if | close my re-application before I finish it?

Your reapplication starts as soon as you click the ‘reapply’ button. If you close or click out of the application before it is
submitted, you will find the application saved in your account under your ‘draft applications’ or ‘unpaid applications’
section depending on the stage of process you made it to.

Will | retain my current permit number?
To ensure that you retain your current permit number, you must complete and submit your reapplication form before the
reapplication period closes on the 31 July.

What if | miss the reapplication due date?
Reapplications will remain open via the portal until 31 July. After this time, if you have not reapplied for your permit and

still require one, you will need to apply for a new permit and must meet all application criteria as required of a new permit
holder.

How do | submit my annual return?
An email notification will be sent to permit holders with instructions on how to complete your annual return closer to the
due date (permit returns are due 14 days after the 30 June).

In the interim, please ensure that your online record book (if applicable) is accurate and up to date.

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.qgov.au



