
 

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.gov.au  

OFFICIAL 

OFFICIAL  

  My Portal |               

Wildlife Permit System  

How to re-apply for your permit  
 

The purpose of this document is to provide step-by-step instructions to permit holders who have an existing 

mySAGOV account on how to reapply for a permit via the online Wildlife Permit System.  

 

1. Access the online Wildlife Permit System: https://myportal.environment.sa.gov.au/   

  

2. Log in to your account   

  

a. From the home page, select ‘login’ from the top right hand corner of the screen.   

 

 

 

b. Enter your login details*   

 

 

*Please note: if you have forgotten your email and/or password and need assistance with the login process, please 

contact Service SA on 1300 450 422 (Monday to Friday) during business hours. The Fauna Permits Unit is unable to 

re-set your password or assist with this process.   

  

  

https://myportal.environment.sa.gov.au/
https://myportal.environment.sa.gov.au/
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3. Once you have successfully logged in, you will be returned to the home screen.  

a. You will know that you are logged in if your name appears on the top right-hand side of the screen.   

 

    

4. Select ‘my account’    

  

a. From the top right-hand corner of the screen, click on the drop-down arrow located next to your name 

and select ‘my account’.   
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5. View your current permits   

  

a. Select the blue ‘view’ button to view your list of current permits.   

 

 

6. To reapply for your permit:   

• Identify which permit you wish to reapply for (permits eligible for reapplication will be indicated by a large 

blue ‘re-apply’ button to the right of the current permit expiry date).                 

• Click ‘re-apply’ to begin the reapplication process.  
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7. Review your personal details, permit information, approved premises and species endorsements (if relevant) to 

ensure that all details shown are correct.   

  

 

  

8. Complete the ‘Previous Offences’ section by clicking on ‘Yes’ or ‘No’ in response to the question: 

a. Please note:  if you answer ‘yes’ to this question you will be able to proceed with completing your 

reapplication application however, a permit will not be issued until your application has been reviewed 

by DEW’s Fauna Permits Unit.   

b. You may be contacted by DEW to provide further information.  
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9. Complete the ‘Permit Changes’ section.  

   

a. If any of the information displayed in your permit summary is incorrect or you wish to make changes to 

your permit (this includes adding an additional species endorsement(s) (if applicable) or an additional 

premises (location where animals are kept under your permit):  

1. tick the box that says ‘I wish to make changes to my permit’  

2. provide details of what you wish to add/update in the text box provided  

3. upload any supporting documents you with to add to your reapplication (if applicable).  

 

Note: If you have indicated changes required to your permit, your reapplication will not be auto 

approved and will be forwarded to DEW’s Fauna Permits Unit so that the information can be reviewed 

and updated prior to a permit being issued.   

 

If you are wanting to add an additional species endorsement or additional licensed premises, the 

relevant application form will be sent to you for completion as a part of this process.  
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b. If all information displayed in the permit summary is correct, and you do not wish to make any changes:  

i. check the box that says “I do NOT need to make any changes to the information displayed.   

 
 

10. Click the blue ‘next’ button to proceed with the reapplication.  
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11. Select your desired permit duration, if multiple options are provided (some permit types do not have a multi-year 

option) and click ‘next’ to proceed.  

 

 

  

12. Read the declaration and check the box to indicate you agree.    
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13. The following step is only for permits that have an application fee:  

a. a pop-up box will appear in relation to the payment process. Read the information provided and click  

‘Ok’.    

 

 

 

14. Review the order details to ensure all information is correct (permit type and length of permit) and click the 

‘Finalise’ button to complete your reapplication and make payment (if applicable).  

a. Note: if your permit does not carry a fee you will skip the next step (step 15).  
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15. The following step is only for permits that have an application fee:  

a. Review and edit Billing information (if required) and click ‘Next’ to proceed to payment.  

 

 

 

16. Enter payment details and click ‘Next’ to submit payment.  
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17. Once you have completed the reapplication process you will see either:  

a. A payment successful screen (for permits that have an application fee); or  

 

 
 

b. An application successful screen (for permits that do not have an application fee).  

 

 

  

18. Your reapplication is now complete!  

 

a. If your permit type is authorised for auto-approval (refer to FAQ’s below for a list of permits) and you 

have not made any changes to your reapplication, your new permit will be emailed to your nominated 

email address within 1 hour. Please ensure that you check your junk mail and spam mail folders.  

 

b. If your permit is not a permit type that is authorised for auto approval (refer to FAQ’s below for a list of 

permits); or you have requested changes to your reapplication, your permit will be sent to DEW’s Fauna  

Permits Unit for assessment. DEW will be in contact with you should further information be required.   
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Frequently Asked Questions  
 

Will my permit be auto approved?  

The following permit types are eligible for auto approval (provided that no changes have been identified on the 

reapplication):  

• Basic permit to keep and Sell Protected Animals (hobbyist/recreational)  

• Specialist permit to keep and sell (hobbyist recreational) - Excluding Venomous snake endorsements and Grey-

headed Flying Fox endorsements.  

• Basic permit to keep and Sell Protected Animals (Fauna Dealer)  

• Specialist permit to keep and sell (Fauna Dealer)- Excluding Venomous snake endorsements and Grey-headed 

Flying Fox endorsements.  

• Wildlife Displayer Permit (commercial) - Excluding Venomous snake endorsements and Grey-headed Flying Fox 

endorsements.  

• Wildlife Rehabilitation Facility Permit - excluding Grey-headed Flying Fox endorsements.  

• Wildlife Carer Permit - excluding Grey-headed Flying Fox endorsements.  

• Retain Protected Animals Unfit for release permit - excluding Grey-headed Flying Fox endorsements.  

• Permit to Keep and Sell Protected Animals (Scientific/Biological Products) - excluding Venomous Snake and Grey-

headed Flying Foxe endorsements.  

• Permit to Keep Eggs of Protected Animals  

• Permit to Keep and Sell Eggs of Protected Animals  

• Emu Farming Permit  

The following permit types will not be auto-approved: 

• All permits with a venomous snake endorsement 

• All permits with a Grey-headed Flying Fox endorsement 

• Any reapplication where the applicant has requested changes to either their personal information, licensed 

premises or species endorsements. 

 Can I add additional species endorsements to my reapplication?  

Yes. If you wish to add an additional species endorsement to your permit as a part of the reapplication process, please 

indicate this within the change in details section of the reapplication form. Your application will then be forwarded to the 

department for review and an application for additional species endorsement will be sent to you for completion.  

 

What happens if I close my re-application before I finish it?  

Your reapplication starts as soon as you click the ‘reapply’ button. If you close or click out of the application before it is 

submitted, you will find the application saved in your account under your ‘draft applications’ or ‘unpaid applications’ 

section depending on the stage of process you made it to.  

  

Will I retain my current permit number?  

To ensure that you retain your current permit number, you must complete and submit your reapplication form before the 

reapplication period closes on the 31 July.   

 

What if I miss the reapplication due date? 

Reapplications will remain open via the portal until 31 July.  After this time, if you have not reapplied for your permit and 

still require one, you will need to apply for a new permit and must meet all application criteria as required of a new permit 

holder.  

  

How do I submit my annual return?  

An email notification will be sent to permit holders with instructions on how to complete your annual return closer to the 

due date (permit returns are due 14 days after the 30 June).  

In the interim, please ensure that your online record book (if applicable) is accurate and up to date.  


