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Accessing the online permit system  

You can access the online Wildlife Permit System at https://myportal.environment.sa.gov.au/. 
 

This system can be used to: 

 Apply for protected animals permits 

 Re-apply for protected animal permits (existing users) 

 Manage existing protected animal permits 

 Maintain online record books and complete annual stock returns 

Creating an account and logging in 

 

 Click ‘login’ located at the top right hand side of the screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://myportal.environment.sa.gov.au/


 New users to the system will be required to create an account.  

 Select ‘create an account instead’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Enter your email address, create a password and click ‘create an account’  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note: DEW’s Fauna Permits Unit does not manage the security or login section of the Wildlife Permit System. 

This is managed by Service SA. Users who have forgotten their password will need to contact Service SA on 1300 450 

422 (Monday to Friday) during business hours.  
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System homepage and navigation 

 

Navigating the homepage 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Navigating between pages within the system 

 

 A navigation bar is located on the upper left hand side of the screen and shows what page you are on and where 

you have navigated from.  

 Click on the name of a previous page to return to this page.  

 Click on the house icon to return to the homepage.   
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View or update contact details 

 To view or update your contact details, navigate to ‘manage profile’ from the homepage. 
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Check Permits (pending applications, status and reapplications) 

To view current permits and their expiry dates, draft or unpaid applications and to re-apply for a permit (when available) 

go to ‘my account’ from the homepage.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reapplications 

To reapply for an existing permit(s): 

 Identify which permit you want to reapply for (permits eligible for reapplication will be indicated by a large blue 

reapply button to the right of the current permit expiry date).    

 Permits eligible for reapplication will display a blue ‘reapply’ button next to the expiry date (this button will 

disappear once you reach the payment section of the reapplication). 

 Press ‘reapply’ to begin the reapplication process. 

 Approved reapplications will have a delayed commencement if finalised prior to 1 July.  

 

 Reapplications will not be approved until application fees (where relevant) have been paid.  

 Unpaid applications can be found in the ‘unpaid applications’ section and are highlighted in red to indicate that 

they are a reapplication as opposed to a new application. 
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Applying for a new permit 

 To apply for a new permit select the picture on the homepage that relates to the type of activity that you are 

looking to undertake. Within each category there are a range of permit types that can be selected. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 Once you have clicked the permit type that you want to apply for, the initial page provides you with important 

information relevant to the specific permit type including various links to external information and an overview of 

the current application fees. 

Note: the below example is specific to a Basic Permit to Keep and Sell Protected Animals (Fauna Dealer) Class 2 

and is used as an example only 

 

 

 

 

 

 

 

 

 

 

 

 

 For further information relating to specific permit types and processing times visit our webpage at the following 

link: https://www.environment.sa.gov.au/licences-and-permits/wildlife-permits/permit-types  

https://www.environment.sa.gov.au/licences-and-permits/wildlife-permits/permit-types
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Record Book Management and Stock Returns 

 To add a record to your online record book or to complete an annual permit return (when available) select 

‘permit management’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 To add an entry to your online record book select the blue ‘+ add entry’ and complete the required information. 

*Your online record book will display the 10 most recent records per page* 

 

 

 

 

 

 

 

 

 

 

 

  


