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Wildlife Permit System  
How to submit your online stock return  
 

Before you begin 

 

These instructions are only for people who currently use the online record book.   

If you have switched to manual record keeping, please contact the Fauna Permits Unit on (08) 8124 4972 for information on how to 

complete your return. 

 

Completing your return: 

1. Please make sure that your online record book is up to date and that the numbers are right before starting your return. If 

your online record book is incorrect, your stock return will be incorrect so its important to make sure that your record 

book is accurate before moving to the next step.  

 

2. To begin your stock return, go to the online Wildlife Permit System: https://myportal.environment.sa.gov.au/  

 

3. Log in to your account  

 

a. From the home page, select ‘login’ from the top right-hand corner of the screen.  

 

 

 

 

 

 

 

 

 

 

b. Log into your account*  

 

 

 

 

 

 

 

*Please note: if you have forgotten your email and/or password and need assistance with the login process, please 

contact Service SA on 1300 450 422 (Monday to Friday) during business hours. The Fauna Permits Unit is unable to 

re-set your password or assist with this process.  

https://myportal.environment.sa.gov.au/
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c. You will know that you are logged in if your name appears on the top right-hand side of the screen.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click on the ‘Permit Management’ tile 
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5. Go to the ‘My stock returns’ section and click ‘Verify’.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. You should now see a list of annual stock returns that are due.  Note you will need to complete a stock return for each 

premises (location where animals are kept) listed on your permit and for each permit type that you hold. 

 

7. Click ‘Verify’ to begin your permit return. 
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8. Read the information displayed on the screen. 

a. Ensure that the numbers in each column are right. 

b. Check to make sure that the closing balance is the same as the number of animals you currently have. 

 

 

9. If the numbers in any of the columns aren’t right you will need to: 

a. Exit your permit return; and 

b. Go to your online record book; and 

c. edit the entries in your online record book to make sure that the numbers are right; and 

d. Once your online record book has been updated and all entires are correct, repeat steps 2-8. 

 
10. Click ‘Yes’ to indicate that the entries are correct then click ‘Submit’. 

 

 

 

 

 

 

 

 

11. If you have more than one stock return to complete you will be taken back to the Annual Stock return page so that you 

can complete all remaining permit returns. 

 

12. Once all permit returns have been completed you will be advised that you do not have any further outstanding returns to 

action. 

 

 

 

 

 

 

13. You will receive a confirmation email to the email address nominated on your mySAGOV account once you have submitted 

your permit return (please check your junk/spam mail folders if this has not been received).   


