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Wildlife Permit System
How to check permit details and status

1. Access the online Wildlife Permit System: https://myportal.environment.sa.gov.au/

2. Login to your account

a. From the home page, select ‘login’ from the top right hand corner of the screen.
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b. Enter your login details*
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How secure is your mySAGOV account?

TWO FACTOR AUTHENTICATION

Email

Password

@

Forgot password [0 Remember me

)Create an account instead

Need help? Stay smart online. Read how you can protect your account.

*Please note: if you have forgotten your email and/or password and need assistance with the login process, please
contact Service SA on 1300 450 422 (Monday to Friday) during business hours. The Fauna Permits Unit is unable to
re-set your password or assist with this process.

(08) 8124 4972 | DEWFaunaPermitsUnit@sa.gov.au



https://myportal.environment.sa.gov.au/

3. Once you have successfully logged in, you will be returned to the home screen. Your name will now appear on
the top right hand side of the screen.
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4.  Select ‘'my account’

a. From the top right hand corner of the screen, click on the drop down arrow located next to your name
and select ‘my account’.
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b. You should now be able to see your draft applications, unpaid applications and current permits.
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5. View your current permits

a. Toview a list of your current permits, expiry dates and to re-apply for eligible permits when available,
click on the blue ‘view' button to the right hand side of the ‘current permits’ option.
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M > My Account > Current Permits

Current Permits

Basic Permit to Keep and Sell Protected Animals (Fauna Dealer) - Class 2
Permit No. Permit period
6 Months

6 Months
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Please note:

e There is currently no option to download a copy of your permit(s) via the online portal. You should have received a
copy of your permit(s) at time of approval. If you require another copy of your permit, please contact DEW's Fauna
Permits Unit on (08) 8124 4972.

e To find out how to re-apply for a permit, please view the 'how to re-apply for a permit’ document.
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