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To: 
Hon Lucy Hood MP 
Minister for Climate, Environment and Water 
 
This Annual Report is provided after 31 October 2025 because the audited financial 
statements and the Auditor-General’s report on those statements were not available 
by the statutory deadline. Under section 12(7) of the Public Sector Act 2009 and 
Premier and Cabinet Circular PC013, the Annual Report must include audited 
financial statements and the Auditor-General’s report. These were not finalised in 
time, as the Auditor-General required additional time to complete the audit of the 
Board’s financial statements. The report is presented with this written statement of 
reasons in accordance with section 12(9) of the Public Sector Act 2009. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  
 
 
 
Submitted on behalf of the COAST PROTECTION BOARD by: 
 
Hon Paul Caica 
 
Presiding Member 
 
 
Date   16 December 2025     Signature _______________________ 
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From the Presiding Member 
In accordance with the requirements of the Public Sector Act 2009, Public Finance and Audit 
Act 1987, and section 35 of the Coast Protection Act 1972, I have the pleasure in presenting 
the annual report of the Coast Protection Board for the year ended 30 June 2025.  

In 2024-25 the Board: 

• Assessed 134 development applications. 
• Provided guidance and direction to councils and other stakeholders on the 

sustainable use and development of the coast. 
• Awarded $1.2 million in grant funding to coastal councils across the state for Coast 

Protection Grants and $40,000 for Community Participation Grants. 

The Board received advice from the Climate Science Advisory Committee, which was 
established in accord with section 18 of the Coast Protection Act 1972 to provide 
independent advice based on the latest scientific information regarding the likely impacts 
and risks to the South Australian coast from climate change.  

The Board also continued to progress its strategic priority projects in 2024-25 with key 
achievements including:  

• Engagement, Communications and Collaborations – the Board supported 
continued engagement and communication with the coastal community through the 
eNewsletters, Key Outcomes and the Minutes from the Board meetings on the Coast 
Protection Board website. Additionally, the Board actively engaged and collaborated 
with other Boards and Commissions to achieve its vision and goals, such as SA 
Stormwater Management Authority and Green Adelaide. These collaborations 
enabled the Board to share expertise, align strategic priorities, and leverage collective 
resources, ensuring that initiatives were implemented more effectively and delivered 
broader benefits to the community. The Board also welcomed a presentation from 
Manager, First Nations Partnerships and Reconciliation DEW at its meetings 
throughout 2024-25. 

• Site Visit and Operational Insights–Members of the Board participated in 
metropolitan coast tour trip. It provided an opportunity for Board members to see first-
hand the beach operations and discuss both technical and social issues surrounding 
sand management.  

• Coastal Adaptation Planning – the Board commissioned supporting the initial 
establishment of Coastal Adaptation Assurance Function, through the Climate Ready 
Coasts Program delivered by LGA South Australia, to ensure that decision makers 
and funders can rely on the technical investigations within a Coastal Hazard 
Adaptation Plan. 

• Coast Protection Board Grant Programs – the Board continued to support coastal 
councils through funding over $1 million of annual grants. 

• Board Strategy, Policy, Governance Framework and Delegations – The Board 
Strategy, Policy, Governance Framework and Delegations were approved by the 
Board and proposed for formal endorsement by the Minister. These four components 
are foundational to ensuring that the Board operates with strategic clarity, policy 
consistency, robust governance oversight and clearly defined authority. The Board 
Strategy outlines the direction and priorities of the Board. It reaffirms Board’s vision, 
roles, priority actions and outcomes over the next five years. The Board Policy ensures 
that actions are aligned with the Board’s principles of Integrated Coastal Management 
and direction and priorities. The Policy establishes the framework for how the Board 
will execute its functions, and guides decision-making. The policy has been approved 
for final editing and visual design and will be forwarded to the Minister for approval 
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after the design is complete. The Board Governance Framework has been developed 
to promote good governance. Its purpose is to ensure that all parties understand their 
roles, powers, responsibilities and accountabilities. 

 

The Coast Protection Board recognises that the South Australian coast is one of the 
state’s most valuable assets and seeks to provide strategic leadership to supports relevant 
authorities and organisations to sustainably manage our coastline.  

We look forward to continuing to work in partnership, to support the sustainable use and 
enjoyment of the coast for all South Australians now and into the future. 
 
 
 

 
Hon Paul Caica  

Presiding Member  
Coast Protection Board    
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Overview: about the agency 

Our strategic focus 

Our Purpose 1. Conserve and protect the beaches and coast of South 
Australia. 

2. In accord with section 14 of the Coast Protection Act 
1972, the Board works to: 

• protect the coast from erosion, damage, deterioration, 
pollution and misuse 

• restore any part of the coast that has been subjected to 
erosion, damage, deterioration, pollution or misuse 

• develop any part of the coast aesthetically, or to improve 
it for those who use and enjoy it 

• manage, maintain and develop those coast facilities that 
the Board is responsible for 

• report to the Minister where required 

• carry out, or be involved in, research into the protection, 
restoration or development of the coast. 

Our Vision Outward focus: 
South Australia’s coast is protected, restored, and enhanced to foster 
resilience, and support thriving ecosystems and the wellbeing of 
communities. 
Inward focus: 
The Board provides strategic leadership to foster integrated coastal 
management, purposefully manage the coast, and provide evidence-
based advice and information. 

Our Values The Board values its relationships with the Minister and state 
government, its local government partners, government agencies, 
community and other stakeholders. The Board endeavours to work 
collaboratively with its partners and stakeholders to achieve its vision 
and fulfil its purpose. 

Our 
functions, 
objectives 
and 
deliverables 

Strategic priorities: 

• Foster integrated coastal management. 
• Prepare for climate change and associated coastal change. 
• Build capacity and capability particularly in regions. 
• Actively contribute to policy and legislative development. 
• Advocate for and source sustained funding for coast protection. 

Statutory obligations: 
1. Implement the annual program of investigations, works and 

advice. 
2. Assess and provide direction on statutory and regulatory 

referrals, based on Board policies. 
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3. Work in partnership with South Australia’s coastal councils and 
Landscape Boards, providing grants, advice and support to 
further development of sustainability strategies for regional 
coastal settlements and communities. 

Our organisational structure 

The Board is supported by Department for Environment and Water staff in 
accordance with section 13 of the Coast Protection Act 1972. 

Changes to the agency  

Not Applicable 

Our Minister 

The Board is a statutory authority supported by the Department for Environment and 
Water, which is a portfolio agency of the Deputy Premier, the Hon Susan Close MP. 

Coast Protection Board Membership 

The Coast Protection Board is established in accordance with section 8 of the Coast 
Protection Act 1972 and consists of 6 members appointed by the responsible 
Minister, for a term of up to 4 years.  
 

For the year ended 30 June 2025, Coast Protection Board membership 
included: 
Name Position Term dates 

 
Hon Paul 
Caica 

Presiding Member  
Nominee of the Chief Executive of the 
administrative unit of the Public Service that is, 
under the Minister, responsible for the 
administration of this Act and appointed by the 
Minister. 

February 2025 to 
January 2029. 
 

Mr James 
Buder 

Nominee of the Chief Executive, of the 
administrative unit of the Public Service that is, 
under a Minister, responsible for the administration 
of the Harbors and Navigation Act 1993 (DPTI) 

October 2020 - 
Current 

Ms Kathryn 
Galpin 

Nominee of the Chief Executive Officer of the 
South Australian Tourism Commission (SATC).  
*maternity leave 

June 2022 – 
December 2022*; 
September 2023 – 
Current 

Professor 
Beverley 
Clarke 

Appointed by the Minister as being a person who is 
qualified for membership of the Board by reason of 
extensive knowledge of and experience in the 
technical problems of coast protection. 

February 2024 – 
February 2028 

Professor 
Bronwyn 
Gillanders 

Appointed by the Minister as a person who is 
qualified for membership of the Board by reason of 
extensive knowledge of, and experience in, 
biological sciences and environmental protection. 

August 2019 – 
August 2023; 
August 2023 – 
August 2027 
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Mr Leith 
Blacker 

Appointed by the Minister as a person who is 
qualified for membership of the Board by reason of 
extensive knowledge of, and experience in, local 
government. 

June 2025 – 
February 2028 

 

Section 18 - Advisory Committee 

The appointment of a Climate Science Advisory Committee by the Coast Protection 
Board was approved by the Minister on 6 September 2022 in accord with section 
18(3) of the Coast Protection Act 1972. The Committee was appointed to provide 
independent advice to the Coast Protection Board, at the request of the Board’s 
Presiding Member, on: 

• the latest scientific information relating to climate change relevant to the coast 
in South Australia and 

• information, methods and programs to determine likely impacts and risks 
resulting from projected climate change on the South Australian coast, to 
inform policy settings. 

The Committee members appointed are: 

Name Position Term dates 
 

Professor Bronwyn 
Gillanders  

Chair – Member of the 
Coast Protection Board, 
Marine Biologist, University 
of Adelaide 

February 2023 - current 

Professor Holger Maier  Risk Modeller, University of 
Adelaide 

March 2023 - current 

Associate Professor 
Graziela Miot da Silva 

Coastal Process Modeller, 
Flinders University 

March 2023 - current 

Dr Jacqueline Balston Climate Scientist, Institute of 
Public Works Engineering 
Australia 

March 2023 - current 

Mr Bill Mitchell Oceanographer/tidal 
specialist, Bureau of 
Meteorology (retired) 

March 2023 - current 

 

More details relating to the members of the Coast Protection Board and the Climate 
Science Advisory Committee can be found on the DEW Coast website here:   

https://www.environment.sa.gov.au/topics/coasts/coast-protection-board 

 
Legislation administered by the agency 
The Board is enabled and empowered under the Coast Protection Act 1972.  

Other related agencies (within the Minister’s area/s of responsibility) 

Department for Environment and Water (DEW). 
DEW provides administration and support to the Board, formalised in a Letter of 
Agreement with DEW agreed on 9 September 2017. 

https://www.environment.sa.gov.au/topics/coasts/coast-protection-board
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The agency’s performance 
Performance at a glance 

The Board held eight meetings in the 2024-25 financial year. 

 

Agency objectives Indicators Performance  

Election commitment:  
Operate in 
partnership with 
coastal councils and 
relevant bodies 

•  Develop and deliver a revised 
management strategy for Adelaide’s 
beaches. 

•  Integrate Board policies and the 
Coastal Conservation Assessment 
and Action Plans into regional 
planning and activities. 

•  Deliver strategic and on-ground 
outcomes. 

Advice and support 
provided to coastal 
councils as required. 

Assisted regional 
Landscape Boards to 
continue working 
towards goals, 
objectives and actions 
of their Coastal 
Conservation 
Assessment and 
Action Plans. 

Adelaide Beach 
Management 

• Management of sand on Adelaide’s 
metropolitan beaches between 
Kingston Park and North Haven as 
follows: 
• Backpassing sand via sand 

pumping system from Glenelg to 
Kingston Park; 

• Replenishing West Beach and 
Henley Beach South with quarry 
sand; 

• Replenishing erosion hot spots 
with beach sand from Semaphore 
breakwater. 

The Board supported 
the management of 
Adelaide’s beaches by 
authorising beach 
management activities. 
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Agency objectives Indicators Performance  

Engage and 
influence Planning, 
Development and 
Infrastructure Act 
2016 implementation 

• Work with DEW and DTI 
on the development and 
refinement of PDI Act 
planning instruments to 
maintain consistency with 
Board policy and “State 
Planning Policy 13 Coastal 
Environment” (SPP 13) - 
to protect and enhance the 
coastal environment and 
ensure that development 
is not at risk from coastal 
hazards, including sea 
level rise.   

• Monitor and contribute to 
the development of 
Regional Plans to advance 
State Planning Policy 13 
(Coastal Environment). 

• Monitor and contribute to 
the development of other 
legislation that intersects 
with the PDI Act and 
affects coastal planning.  

The Board received as 
information, updates on the 
development of Regional Plans 
and DEW involvement to ensure 
Board interests are being 
incorporated.   
The Board made submissions on 
the draft regional plans for the 
Greater Adelaide, Eyre Peninsula 
and West, Far North, Yorke 
Peninsula and Mid North, 
Limestone Coast and Murray and 
Mallee regions released for 
public consultation. The Board 
recommended that the regional 
plans: include coastal flooding 
maps depicting sea level rise 
scenarios to year 2100 and note 
that sea level rise will continue 
beyond 2100; that open space 
outcomes seek to maintain ‘non-
coastal’ open space in 
recognition that ‘coastal’ open 
space may narrow in the long 
term due to coastal processes 
and sea level rise; that coastal 
hazard adaptation infrastructure  
including nature-based solutions 
be a consideration for 
infrastructure corridors; that 
development considers marine 
impacts from stormwater 
discharge and; minimise 
industrial encroachment on 
coastal environments. 

Provide direction on 
statutory and 
regulatory referrals 

• DEW officers to provide 
responses to planning 
authorities on 
development applications 
referred to the Board, in 
accord with delegations. 

• The Board to provide 
responses to planning 
authorities on referred 
development applications 
where necessary, in 
accord with the conditions 
of the delegation to DEW 
officers. 

A total 134 responses to 
development applications were 
provided. Of these, the Board 
directed that 5 (4% of total) be 
refused. This is reduction from 
the 6% directed refusals in the 
2023-24 FY. 

The State Planning Commission 
will release a “Performance 
Indicators Report” for 2024-25 
with further detail on referrals 
under the Planning, 
Infrastructure and Development 
Act 2016. 
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Deliver the Board’s 
annual programs 

• Seek grant applications 
from councils and 
community groups. 

• Advise all applicants of the 
outcome of their 
applications and finalise 
grant agreements with 
successful councils and 
community groups within a 
month of the approvals 
from Board being issued. 

• Ensure the grants are paid 
prior to the end of the 
financial year and follow 
up with recipients to 
ensure funded activities 
are complete and final 
project reports delivered. 

• Provide advice to 
stakeholders as required 
on an ongoing basis. 

Applications were received and 
the grants were awarded for 17 
projects in 2024-25. Councils 
and community groups were 
assisted in planning and delivery 
of projects as required. 

Funding is provided upfront and 
the projects are required to be 
completed within Grant 
Agreement timelines. 

Corporate performance summary 

Not applicable. 

Employment opportunity programs 

The Board has no staff of its own and utilises the services of DEW. Reporting on this 
matter is contained in the DEW Annual Report 2024-25. 

Executive, administrative and project support were provided to the Board from 
existing DEW and Board resources. 

Agency performance management and development systems 

Not applicable. 

The Board has no staff of its own and utilises the services of DEW. 

Work health, safety and return to work programs  

Not applicable. 
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Workplace injury claims Current 
year 

 2024-25 

Past year 
2023-24 

% Change 
(+ / -) 

Total new workplace injury claims 0 0 0 

Fatalities 0 0 0 

Seriously injured workers* 0 0 0 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate per 
1000 FTE) 

0 0 0 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations Current 
year 

2024-25 

Past year 
2023-24 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health and 
Safety Act 2012, Part 3) 

0 0 0 

Number of provisional improvement, improvement 
and prohibition notices (Work Health and Safety 
Act 2012 Sections 90, 191 and 195) 

0 0 0 

 

Return to work costs** Current 
year 

2024-25 

Past year 
2023-24 

% Change 
(+ / -) 

Total gross workers compensation expenditure ($) 0 0 0 

Income support payments – gross ($) 0 0 0 
**before third party recovery 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/coast-
protection-board-annual-report-data   

Executive employment in the agency 

Not applicable. 
 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/coast-
protection-board-annual-report-data 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency.  

https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2024-2025 are 
attached to this report. 
The Coast Protection Fund (the Fund), established by the Coast Protection Act 
1972, consists of an annual allocation appropriated by Parliament monies paid into 
the Fund plus revenue from the processing of statutory referrals of development 
applications in accord with the Planning, Development & Infrastructure Act 2016. 
Monies are allocated by the Board to the administration of the Coast Protection 
Board, administration and management of Board-owned land, support for long-term 
coastal monitoring projects and coastal research, and the provision of grants to 
coastal councils to undertake works and studies related to coastal protection, 
adaptation and conservation. 
Statement of 
Comprehensive Income 

2024-25 
Budget 
$000s 

2024-25 
Actual 
$000s 

Variation 
$000s 
 

Past year 
2023-24 
Actual 
$000s 

Total Income 1,682 1,681 1 1,646 
Total Expenses 1,679 1,617 62 1,646 
Net Result 0 64 0 0 
Total Comprehensive Result 0 64 0 0 

 
Statement of Financial 
Position 

2024-25 
Budget 
$000s 

2024-25 
Actual 
$000s 

Variation 
$000s 
 

Past year 
2023-24 
Actual 
$000s 

Current assets n/a 601 n/a 470 
Non-current assets n/a 9,793 n/a 9,793 
Total assets n/a 10,394 n/a 10,263 
Current liabilities n/a 184 n/a 117 
Non-current liabilities n/a 0 n/a 0 
Total liabilities n/a 184 n/a 117 
Net assets n/a 10,210 n/a 10,146 
Equity n/a 10,210 n/a 10,146 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 
None to report 
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Consultancies with a contract value above $10,000 each  
None to report 
 
Data for previous years is available at: Coast Protection Board Annual Report Data - 
Dataset - data.sa.gov.au    
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  
 
Contractors’ disclosure 
The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

VAISALA PTY LTD Climate Ready Coasts – 
Coastal Monitoring 
Infrastructure – tide gauge 
components 

$5,435.10 

VEGA AUSTRALIA PTY 
LTD 
 

Climate Ready Coasts – 
Coastal Monitoring 
Infrastructure – tide gauge 
components 

$6,722.10 

Clearview Slashing Pty Ltd Environmental weed 
management and mulching 
on Coast Protection Board 
land at Lands End and 
Fishery Beach  

$10,000 

Planning Futures Board & DEW CPB Policy 
Review Workshop 

$1,254 

Planning Futures Board & DEW CPB 
Strategic Plan Workshop 

$1,881 

 Total $25,292.20 

 
 
 
 
 

https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
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Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual 
payment 

CR KENNEDY & CO 
PTY LTD 

Climate Ready Coasts – Coastal Monitoring 
Infrastructure – Global Navigation Satellite 
System  

$ 94,759.76 

Bureau of 
Meteorology 

Cape du Couedic Wave Rider Buoy $10,000  

HYQUEST 
SOLUTIONS P/L 

Climate Ready Coasts – Coastal Monitoring 
Infrastructure – tide gauge components 

$10,642.50 

Enya Chitty GIS for Coastal Oblique Monitoring Program $15,000 

CR KENNEDY & CO 
PTY LTD 

Climate Ready Coasts – Coastal Monitoring 
Infrastructure – Leica digital level 

$15,637.33 

 Total $146,039.59 

 
Data for previous years is available at: Coast Protection Board Annual Report Data - 
Dataset - data.sa.gov.au 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Risk and audit at a glance 

Not applicable. Executive, administrative and project support were provided to the Board 
from existing DEW and Board resources, formalised in a Letter of Agreement with DEW 
on 9 September 2017. 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

It is declared that there were no instances of fraud 
detected in the activities undertaken by the Board in this 
reporting period. 

0 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

Strategies to detect instances of fraud are reported in the DEW Annual Report 2024-25. 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/coast-protection-
board-annual-report-data 

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

0 

Data for previous years is available at: Coast Protection Board Annual Report Data - Dataset 
- data.sa.gov.au 

Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  

https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
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Reporting required under any other act or regulation 
Not applicable. 

Reporting required under the Carers’ Recognition Act 2005 

Not applicable. 

Public complaints  
Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2024-25 

Professional 
behaviour 

Staff attitude Failure to demonstrate values 
such as empathy, respect, 
fairness, courtesy, extra mile; 
cultural competency 

0 

Professional 
behaviour 

Staff competency Failure to action service request; 
poorly informed decisions; 
incorrect or incomplete service 
provided 

0 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or out-of-
date knowledge 

0 

Communication Communication 
quality 

Inadequate, delayed or absent 
communication with customer 0 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; information 
shared incorrectly 

0 

Service 
delivery 

Systems/technology System offline; inaccessible to 
customer; incorrect 
result/information provided; poor 
system design 

0 

Service 
delivery 

Access to services Service difficult to find; location 
poor; facilities/ environment poor 
standard; not accessible to 
customers with disabilities 

0 

Service 
delivery 

Process Processing error; incorrect process 
used; delay in processing 
application; process not customer 
responsive 

0 

Policy Policy application Incorrect policy interpretation; 
incorrect policy applied; conflicting 
policy advice given 

0 

Policy Policy content Policy content difficult to 
understand; policy unreasonable 
or disadvantages customer 

0 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2024-25 

Service quality Information Incorrect, incomplete,  
out-dated or inadequate 
information; not fit for purpose 

0 

Service quality Access to 
information 

Information difficult to understand, 
hard to find or difficult to use; not 
plain English 

0 

Service quality Timeliness Lack of staff punctuality; excessive 
waiting times (outside of service 
standard); timelines not met 

0 

Service quality Safety Maintenance; personal or family 
safety; duty of care not shown; 
poor security service/ premises; 
poor cleanliness 

0 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor service fit 
with customer expectations 

0 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; redirected to 
another agency; insufficient 
information to investigate 

0 

  Total 0 
 

 
Data for previous years is available at: Coast Protection Board Annual Report Data - 
Dataset - data.sa.gov.au 

Compliance Statement 

Coast Protection Board is compliant with Premier and Cabinet 
Circular 039 – complaint management in the South Australian public 
sector 

Y 

Coast Protection Board has communicated the content of PC 039 
and the agency’s related complaints policies and procedures to 
employees.                       

Y 

  

Additional Metrics Total 

Number of positive feedback comments 0 

Number of negative feedback comments 0 

Total number of feedback comments 0 

% complaints resolved within policy timeframes 0 

https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
https://data.sa.gov.au/data/dataset/coast-protection-board-annual-report-data
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Appendix: Audited financial statements 2024-25 
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