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To: 
The Hon. Lucy Hood, MP 
Minister for Climate, Environment and Water 

 
This Annual Report will be presented to Parliament to meet the statutory reporting 
requirements of the Botanic Gardens and State Herbarium Act 1978 and the 
requirements of Premier and Cabinet Circular PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia. 
 
 
 

 
Submitted on behalf of the BOARD OF THE BOTANIC GARDENS AND STATE 
HERBARIUM by: 

 
Judy Potter 

Presiding Member 

 
 
 
Date: 12 December 2025 Signature: 
 
 
 
This Annual Report is provided after 30 September 2025 because the audited 
financial statements and the Auditor-General’s report on those statements 
were not available by the statutory deadline. Under section 12(7) of the Public 
Sector Act 2009 and Premier and Cabinet Circular PC013, the Annual Report 
must include audited financial statements and the Auditor-General’s report. 
These were not finalised in time, as the Auditor-General required additional 
time to complete the audit of the Board's financial statements. The report is 
presented with this written statement of reasons in accordance with section 
12(9) of the Public Sector Act 2009. 
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Reconciliation statement 
The Board of the Botanic Gardens and State Herbarium acknowledges Aboriginal 
people as the First Peoples and Nations of the lands and waters we live and work 
upon. We acknowledge and respect the deep spiritual connection and the 
relationship that Aboriginal and Torres Strait Islander people have to the State's 
lands, water, plants, and animals – commonly known as Country. 
Our vision for reconciliation is for the relationship between First Nations peoples and 
the Botanic Gardens and State Herbarium to be built on respect, understanding and 
acknowledgement of the past so that we can move together toward a shared vision. 

From the Presiding Member and Director 
2024/25 Year in Review: A Year of 
Impact, Innovation and Growth 
The 2024/25 financial year has been extraordinary 
for the Botanic Gardens and State Herbarium 
(BGSH), marked by record-breaking public 
engagement, scientific innovation, and strategic 
planning for the future. 

At the heart of our success was the internationally acclaimed Chihuly in the Botanic 
Garden exhibition, which ran from 27 September 2024 to 29 April 2025. Featuring 
the dramatic glass sculptures of world-renowned artist Dale Chihuly, this exhibition 
drew unprecedented attention. Chihuly’s botanic gardens work is rarely seen outside 
the USA, with only London and Singapore previously hosting his garden-based 
installations. Visitation to the Adelaide Botanic Garden during this time exceeded 
1.4M, breaking world records, and smashing the annual visitation to the Garden. 

The project was independently assessed to have achieved a $55M economic benefit 
to the State and created over 300 jobs over the course of its run. Volunteering in the 
gardens grew substantially with 250 new volunteers joining the organisation, and 
over 10,000 volunteer hours were contributed to the project. 

Thanks to generous support from the philanthropic sector, $1.05m was raised in 
order for the BGSH to secure two of the Chihuly artworks for the State collection for 
permanent display at the Adelaide Botanic Garden. Each piece was created 
specifically by Chihuly for the Adelaide exhibition. The Glacier Ice and Lapis 
Chandelier was designed to be displayed in the Palm House and permanently 
remains for all to view. The South Australian floral emblem the Sturt Desert Pea 
(Swainsona formosa) being the inspiration for the creation of the Jet and Crimson 
Fiori, which remains on display in the Bicentennial Conservatory. 

The active participation of the South Australian creative, technical and business 
community was key to the success of the project, and we thank the Major Events 
Fund from the Department of Premier and Cabinet, SA Tourism Commission and 
JamFactory as the major project partners. Over 20 other corporate sponsors and 
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supporters joined us to deliver this extraordinary event over seven months of the 
year. 

Visitation across all our sites remained strong, continuing the upward trend of recent 
years. Beyond Chihuly, our public events program flourished, with large-scale 
collaborations including Illuminate Adelaide, Nature Festival, Adelaide Fringe 
Festival, WOMADelaide, and Moonlight Cinema. Despite the challenges posed by 
extreme heat during WOMAD, our teams worked well with WOMAD to ensure safe 
event delivery and the ongoing protection of the Grey-headed Flying Fox colony in 
Botanic Park. 

Maintaining the grandeur of the four Botanic Gardens sites whilst facing low rainfall, 
extreme heat, and the highest visitation the sites have seen was testament to the 
skill and passion of the Living Collections and Horticulture teams. The Adelaide 
Botanic Garden landscapes and plantings surrounding each Chihuly artwork during 
Chihuly in the Botanic Garden reflected the truly collaborative nature of the project 
and the dedication and creativity of our team. 

In the digital space, we celebrated the development of the new FloraSA website, set 
to launch in August 2025. This vibrant, modern platform replaces the retired eFlora 
infrastructure and offers public access to over 22,000 profile pages covering more 
than 11,000 taxa of South Australian plants, algae, and fungi. Built on a database of 
more than 520,000 records, FloraSA includes botanical descriptions, classification 
data, distribution maps, images, glossaries, and identification keys. This milestone 
was made possible by the dedicated efforts of the BGSH Science team, Department 
of Environment and Water (DEW) IT support, and the technical expertise of Studio 
Veld. 

Our scientific contributions have been equally impressive, including considerable 
work on fungi. From vital advisory support through the fungal identification service, to 
the publication of the landmark book “Fungi of Kangaroo Island and Beyond”, and 
over 15 research papers describing 9 new truffle-like fungi and 16 new mushroom 
species. 

Our scientific teams maintain their ongoing contributions to the broader conservation 
efforts of the State, through the field and laboratory work of the Seed Conservation 
Centre, the provision of expert advice to health services on mushroom toxicity, the 
recent harmful algal bloom taskforce, and the broader foundational taxonomic work 
that underpins biodiversity research and conservation programs. 

Our education programs welcomed over 26,000 students through formal learning 
experiences, with a significant boost during the Chihuly in the Botanic Garden 
exhibition. We also expanded our reach through innovative digital education 
offerings and saw notable growth in lifelong community engagement via our 
volunteer program. The success of the Chihuly program was publicly recognised with 
BGSH receiving four awards, including two from the SA Volunteer Awards 

• the Andamooka Community Project Award, 
• and Excellence in Volunteer Management Award for Volunteer Coordinator, 

and another two from the South Australian Architecture Awards for the 
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• City of Adelaide Prize for Design Excellence 
• City of Adelaide People’s Choice Prize for Design Excellence 

All of this success has been underpinned by strong governance and financial 
management, with robust compliance and excellent collaboration with our colleagues 
at the Department for Environment and Water. 

Looking ahead to 2025/26, BGSH is poised for national recognition, driven by the 
enduring legacies of the Chihuly in the Botanic Garden exhibition, continued 
improvements in data management, targeted volunteer growth, and expanded 
scientific and public engagement initiatives supported by Adelaide Botanic Garden 
Foundation. 

We extend our heartfelt thanks to our supporters, volunteers, Board members, and 
staff for their dedication and passion throughout FY24/25. We look forward to 
building on this momentum in the year ahead. 

 

 

Judy Potter 

Presiding Member, 

Board of the Botanic Gardens and 
State Herbarium 

12 December  2025 

Michael Harvey 

Director, 

Botanic Gardens and State Herbarium 

12 December 2025 
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Overview: about the agency 
Our strategic focus 
 

Our Purpose We are champions, protectors and storytellers, developing our 
collections, sites, expertise and partnerships to understand and 
share how people and plants shape each other's futures. We build 
and share knowledge of plants, fungi and algae and their roles, to 
underpin global biodiversity conservation efforts. 
We care for living, preserved and cultural collections and sites of 
beauty, heritage and significance. We create landscapes, gardens 
and displays that attract, surprise and delight visitors. These 
spaces enhance our city and our state. We work with others to 
advance knowledge and to bring variety and new perspectives to 
our sties and collections. 

Our Vision Our vision is a community that is inspired to contribute to the 
sustainability of our living world, and understands the vital role of 
plants, fungi and algae in our ecosystems and to human life. 

Our Values Our core values drive the way we approach our work and work 
with each other and with our partners: 
Community Connection - Service to the public is at the heart of all 
we do, creating public spaces and programs, and building 
knowledge and sharing it openly. 
Excellence - We accept that perfection is impossible, but 
excellence is achievable, and we strive to achieve it in all we 
delivery. 
Stewardship - We are deeply aware we care for collections and 
sites that span multiple generations. 
Respect – We respect Australia’s unique environment, its First 
Peoples, our visitors, our partners and each other. 
Curiosity – We are an organisation that demonstrates curiosity to 
better understand the natural world, our community and our 
visitors, and how we can best serve all of them. 
Optimism – We bring a fearless and positive attitude to our work, 
seeking to build on successes and learn from challenges. 

Our 
functions, 
objectives 
and 
deliverables 

Our overarching strategic focus is to conserve plant species; 
support and engage communities; and enhance our organisation 
and sustainability. 
We will achieve this by: 
1. Enhancing our collections and our knowledge of plants, 

making our collections accessible, and learning from others. 
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 2. Creating and showcasing our beautiful gardens and sharing 
our knowledge of plants and stories. 

Ensuring a world-class workforce utilising efficient technologies 
and processes and ensuring diverse and sustainable income. 

Our 2024/25 
priorities 

Theme 1 - Conserving plant species and natural environments. 

Growth in collections and collections access, in publications and 
in research partnerships: 

(a) The knowledge hub for plant science; 
(b) Investigate, understand and conserve threatened flora; 
(c) Future-aware biodiversity projects; 
(d) Increasing the amount of species growth in situ; 
(e) Promoting native flora; and 
(f) Traditional knowledge is integrated respectfully with our 

work. 
Theme 2 - Supporting and engaging communities. 

Growth in visitation and participation in education and public 
programs, new creative initiatives in public programs and 
gardens landscapes and horticulture: 

(a) Creating unique educational opportunities; 
(b) Developing innovative and engaging life-long learning 

experiences; 
(c) Outreach and partnership programs; 
(d) Support and promote First Nations knowledge; 
(e) Promoting urban greening; and 
(f) Understand our current and potential visitors. 

Theme 3 - Enhancing our organisation and our sustainability. 
Positive staff outlook, improved environmental sustainability, 

growth in volunteer engagement, growth in self-generated 
revenue: 

(a) Implementing sustainability measures across all our 
organisations; 

(b) Developing and nurturing our relationships with volunteers; 
(c) Implementing commercial, marketing and communications 

strategies; 
(d) Creating a supportive, inclusive and safe work environment; 
(e) A fit-for-purpose asset management plan; and 
(f) Increasing the profile of the Adelaide Botanic Gardens 

Foundation. 
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Our functions Section 13 of the Botanic Gardens and State Herbarium Act 
(1978) defines the functions of the Board as follows: 
(a) to establish and maintain botanic and other gardens for the 
use and enjoyment of members of the public on land vested in or 
placed under the control of the Board; and 
(b) to establish and manage in, or in connection with, its gardens 
exhibitions of interest in the fields of botany, horticulture, biology, 
conservation of the natural environment or history; and 
(c) to establish and maintain an herbarium and, subject to this 
Act, to retain original specimens included in the herbarium; and 
(d) to accumulate and care for specimens (whether living or 
preserved), objects and things of interest in the fields of botany, 
horticulture, biology, conservation of the natural environment or 
history; and 
(e) to accumulate and classify data in regard to any such matters; 
and 
(f) to manage all lands and premises vested in, or placed under 
the control of, the Board; and 
(g) to manage all funds vested in, or under the control of, the 
Board and to apply those funds in accordance with the terms and 
conditions of any instrument of trust or other instrument affecting 
the disposition of those funds; and 
(h) to carry out, or promote, research into matters of interest in the 
fields of botany, horticulture, biology, conservation of the natural 
environment or history; and 
(i) to disseminate information of interest in the fields of botany, 
horticulture, biology, conservation of the natural environment or 
history; and 
(j) to engage in commercial activities for the financial or 
reputational benefit of the Board; and 
(k) to provide courses of education and training, including 
vocational education and training, in relation to the fields of 
botany, horticulture, biology, conservation of the natural 
environment and history— 
(i) whether on a commercial basis or otherwise, as determined by 
the Board; and 
(ii) whether by the Board acting alone or in partnership or joint 
venture with another person or body; and 
(l) to provide consultant services; and 
(m) to perform any other functions assigned to the Board under 
this or any other Act or by the Minister. 



 

 

OFFICIAL 

OFFICIAL  

OFFICIAL:  
 
 
 

 
 
 
 

10 | P a ge   



11 | P a ge   

 

 

OFFICIAL 

OFFICIAL  

Changes to the agency 

During 2024/25 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 

Our Minister 

The Hon Dr Susan Close MP is the Deputy Premier and Minister 
for Climate Change, Environment and Water 

During 2024-25, the Hon Dr Susan Close MP was the Minister for 
Climate, Environment and Water and had overall administrative 
responsibility of the Botanic Gardens and State Herbarium Act 
1978. 

Our Organisational Structure 

The Board 

The Board of the BGSH is established in accordance with section 6 of the Botanic 
Gardens and State Herbarium Act 1978 and consists of eight members appointed by 
the responsible Minister, for a term not exceeding four years. The Minister may 
determine to reappoint a member on expiration of a term of office. 

As at 30 June 2025, the BGSH Board membership included: 
 

Judy Potter 
Presiding Member 
Chair, Board 
Chair, People and Culture Subcommittee 
Term dates: 8 February 2025 to 7 February 2027 
Member since 21 January 2010 

Andrew Kay 
Board Member 
Member, People and Culture Subcommittee 
Term dates: 10 July 2020 to 9 July 2024 
Member since 19 July 2019 

Peter Kennedy 
Board Member 
Chair, Asset Management Subcommittee 
Term dates: 29 September 2022 to 28 September 2026 
Member since 29 March 2021 



12 | P a ge   

 

 

OFFICIAL 

OFFICIAL  

 
Sally McLennan 
Board Member 
Member, Finance and Risk Management Subcommittee 
Term dates: 8 February 2025 to 7 February 2028 
Member since 8 February 2022 

Laura Parry 
Board Member 
Member, Finance and Risk Management Sub-Committee 
Term dates: 25 November 2023 to 28 November 2026 
Member since 25 November 2019 

Elizabeth (Libby) Raupach OAM 
Board Member 
Chair, Adelaide Botanic Gardens Foundation 
Term dates: 7 December 2021 to 6 December 2024 
Member since 7 December 2017 

 
James Allen 
Board Member 
Chair, Finance and Risk Management Subcommittee 
Term dates: 10 July 2024 to 9 July 2027 

 
Sophie Thomson 
Board Member 
Terms dates: 5 July 2023 to 4 July 2027 

 
 
 
Our Executive team 

Michael Harvey 
Director, Botanic Gardens and State Herbarium 
Member, People and Culture Subcommittee 
Member, Finance and Risk Management Subcommittee 
Member, Science and Research Subcommittee 
Member, Adelaide Botanic Gardens Foundation Committee 
1 July 2021 to current 

 

Legislation administered by the agency. 
Botanic Gardens and State Herbarium Act (1978) 
Botanic Gardens and State Herbarium Regulations (2021) 
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The agency’s performance 
Performance at a glance 

The performance of the Board of the BGSH is guided by its Strategic Plan 2023-2027 
and implemented through an annual plan that guides operations. 
Achievements aligned to the Board’s strategic focus areas in 2023-27 include (but are 
not limited to): 
Strategic Plan Theme 1 
Conserving plant species and natural environments 

Enhancing collections and our knowledge of plants, making our collections 
accessible, and developing collaborative research programs. 
General Measures 
Growth in collections and collections access, in publications and in research 
partnerships. 

(a) The knowledge hub for plant science; 

The legacy eFlora digital platform was successfully decommissioned and replaced 
with FloraSA, supported by DEW. A test import of the new system was completed in 
March 2025, confirming successful data integration. 

(b) Investigate, Understand and Conserve Threatened Flora 

Tree Risk Management: We delivered proactive and reactive tree care works under 
the Annual Tree Care Program, 
Seed Bank Viability Testing: We progressed testing of >10-year-old seed collections, 
with 30% tested and over 60% showing >50% viability. 

(c) Future-Aware Biodiversity Projects 
Priority conservation science projects were progressed in alignment with external 
funding agreements. Draft Grey-headed Flying Fox Management Plan received. 
Successfully managed colony during WOMADelaide with minimal impact. 

(e) Promoting Native Flora 
Weed and Flora Biosecurity: Delivered annual weed detection and distribution 
documentation. Partnered with Green Adelaide, Landscape Boards, and community 
groups. South Australia's efforts aligned nationally. 
 
Strategic Plan Theme 2 
Supporting and engaging communities 

Create and showcase our beautiful gardens and share our knowledge of plants and 
stories. 
General Measures: 
Growth in visitation and participation in education and public programs, new creative 
initiatives in public programs and gardens landscapes and horticulture. 

a) Understand Our Current and Potential Visitors 
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A total of 1.4m visitors attended the Chihuly in the Botanic Garden exhibition, taking 
overall BGSH visitations to 3,364,781 for 2024/25. Overall satisfaction across all BGSH 
facilities met targets of 95%. 

b) Creating Unique Educational Opportunities 

A positive year for the education team with targets exceeded for the number of 
school-based participants in formal plant-based learning programs including Chihuly-
related and unrelated visitations, Aboriginal STEM conference (students and teaching 
staff), Adelaide Botanic High School-led excursions onsite, and 222 teachers 
attending BGSH-led teacher professional development opportunities. 

 
Strategic Plan Theme 3 
Enhancing our organisation and our sustainability 

Ensure a world-class workforce utilising efficient technologies and processes and 
ensure diverse and sustainable income. 
General Measures 

Positive staff outlook improved environmental sustainability, growth in volunteer 
engagement, growth in self-generated revenue. 

c) Implementing Sustainability Measures Across All Our Organisations 
Business Continuity & Emergency Response: We updated Adelaide Botanic Garden 
(ABG) site plans, Safe Work Method Statements; developed BGSH site plan for 
Chihuly in the Botanic Garden; supported by detailed risk assessment procedures. 

d) Developing and nurturing our relationships with volunteers 
Volunteers and philanthropic donors made significant contributions, with 250 
volunteers joining the garden and contributing over 10,000 hours’ service, 
approximating over $400,000 value. 
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Agency specific objectives and performance 
 

Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

 
Achieve overall visitation targets for all BGSH 
sites combined 

Successful delivery of key marketing and 
activation projects utilised to deliver 2.5M 
visitors across all sites as set out in Agency 
Statement targets 

3,364,781 visitors recorded after the success 
of Chihuly in the Botanic Garden in 
significantly driving visitation from ABG. 

 
 
 
Annual Appeal Campaign 

Achieve an annual tied campaign that 
increases donor participation by 10% and can 
support the delivery of the project within the 
set time frame. 

 
Successful completion of the Annual Appeal 
Campaign, with the ABG Foundation 
Biodiversity and Conservation scholarship 
awarded to Andrew McDougall for native 
orchid research. 

ABG Foundation Biodiversity and 
Conservation scholarship fund contribution to 
scientific research. 

 

 
Annual public-facing science communication, 
media and engagement 

 
Support Development and Public 
Engagement teams to promote next 
generation of scientists, including series of 
Science tours, public presentations and blog 
articles. 

In collaboration with the wider BGSH 
organisation, several Herbarium tours and 
public presentations were delivered, including 
high level government tour groups, and 
stakeholder engagement during significant 
events such as the Fungi of Kangaroo Island 
book launch. 

 
Annual Tree Care Program 

Trees managed for health, vistas, 
conservation, and risk mitigation outcomes in 
accordance with management plans. 

Proactive and reactive tree risk management 
works were delivered. Tree risk management 
systems and planning were developed. 

Certificate III Horticulture traineeship training 
program for 10 places. 

90% of Trainees completing their Certificate 
III in Horticulture. 

Four replacement Trainees were employed 
this year. Full complement of 10 trainees are 
completing certification. 

Development of concept material to define the 
next generation ideas for the Bicentennial 
Conservatory. 

Completed documentation for the uplift for 
improved living collection and landscape: 
Bicentennial Conservatory. 

Funding bids were prepared for restoration 
and uplift in collections and interpretation in 
the Conservatory. 



16 | P a ge   

 

 

OFFICIAL 

OFFICIAL  

 

Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

Deliver the ABG Chihuly Project with 
engaging daytime and night-time programs 
tailored to diverse audiences, enhancing 
exhibition engagement and generating 
income. 

750,000 visits, supported by the development 
and review of Spring, Summer and Autumn 
programming 

1.4 million visits were made to ABG during 
the Chihuly in the Botanic Garden exhibition. 

Deliver In Full Colour: Dale Chihuly exhibition 
in the Bicentennial Conservatory: Visitation of 
66,000 

Target Exceeded: 199,886 tickets sold to the 
Bicentennial Conservatory during this period. 

 
Complete Bushfire preparedness site works 
and approved Bushfire Response Plans. 

Site remediation works delivered and both 
Bushfire Response Plans endorsed on time. 
Mount Lofty Botanic Garden (MLBG) and 
Wittunga Botanic Garden (WBG) bushfire 
works completed. 

 
Bushfire Risk Management plans reviewed 
and approved. Site mitigation works 
completed on time. 

 
Complete market revaluations of existing 
commercial leases. 

Complete revaluations and renew Blanco 
Horner, Diggers Lease and Bailey water 
licence. 

Saville’s Consultant report was completed in 
January 2025. Blanco Horner licensing 
renewal is complete. Diggers lease renewal 
was 95% complete as of EOFY 24/25. 

Complete required operational WHS 
compliance and accredited training of 
operational workforce 

100% compliance for licences, certification, 
and training. 

 
Training schedule delivery is on track. 

Complete Wayfinding and lighting project. Contemporary wayfinding signage updated 
installed across ABG. 

All works were completed ahead of Chihuly 
exhibition. 

 

 
Continuous improvement upon contemporary 
internal communication challenges. 

 

 
Ongoing development of data management 
and communication processes 

BGSH teams completed the People Matter 
Staff Survey. Quarterly all-staff forum events 
were held and science presentations and 
forums promoted to wider organisation for 
staff knowledge and engagement. Microsoft 
Cloud services were implemented for 
improved data management. 

Data management technology and collection 
management improvement 

Integrate BioData requirements with 
Collections management needs. 

Collaboration with DEW BioData program 
informed updates to Herbarium collections 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

 Investigate options for next steps of Specify 7 
implementation (new Schema use). 
Documented BioData occurrence records 
data sharing requirements 

management system, with progress 
contingent on BioData development. 

Establish test version of Specify 6/7 with 
revised schema use BGSH contract obligations have been met. 

Decommissioning of outdated eFlora and 
replacement with new FloraSA through 
BioData SA initiative 

FloraSA technology solution including 
Content Management System user 
acceptance testing. 

FloraSA web resource was developed in 
concert with DEW team. Core content was 
successfully tested, with further development 
in progress. 

 
 
 
Deliver annual asset repair and replacement 
program: All prioritised works proceeding 
according to plan. 

 
 

 
Ongoing maintenance of assets and all other 
regular maintenance. 

Completed all mandatory testing and 
reporting across 4 sites. 
Reactive asset repairs delivered promptly. 
Procurement for engineering review of the 
Bicentennial Conservatory is now scheduled 
for 2025/26. 
Department for Infrastructure and Transport 
redeployees assisted long-term minor 
maintenance projects at ABG and MLBG. 

 
Deliver base annual recurrent living collection 
and landscape horticulture care program for 
visitors. 

Site Managers and Curators prepare and 
deliver on a Site Horticulture Delivery plan. 
Garden Rangers rostered for afterhours and 
weekend shifts. 

Program completed with living collections and 
supporting landscape managed in 
accordance with management plans and 
strategies. Gardens appropriately staffed 
during approved opening hours. 

Deliver BGSH annual suite of stewardship 
events for donors and corporate partners, in 
conjunction with ABGF. 

Donor and stakeholder engagement events 
held regularly throughout the year. 

Chihuly program, Annual Appeal and ABG 
Foundation - supported events were held, 
with significant growth in donor support. 

Deliver Chihuly in the Botanic Garden 
associated horticulture and site works: before, 
during and post events. 

Delivery of exhibition on site and installation 
horticulture preparation and post event 
remediation. 

Horticultural preparation work increased to 
account for focus on key exhibition areas and 
increased visitation impacts. 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

  Post-Chihuly decommissioning of site, and 
landscape horticulture remediation prioritised 
and completed. 

Deliver minor capital works program : Projects 
approved for funding under DEW Minor 
Capital Works budget 

 
Delivery of Minor Capital Works items to 
scope and budget. 

Completed fencing repairs at MLBG, lighting 
upgrades to ABG (except offices). 
Treatment of rising damp at Schomburgk 
Pavilion completed. 

Delivery of collection based data to external 
data aggregators. 

Quarterly targets for data pipeline delivery 
met. 

12,677 new specimens were recorded and 
41,803 nomenclature updates completed. 
Resulting in improved FloraSA data quality. 

Delivery of Science Seed Centre projects via 
external funding and partnerships. 

Projects delivered according to contracts 
entered for 2024/25 and additional projects as 
capacity allowed. 

Funding received from external grants and 
project contracts. Conservation actions were 
undertaken for threatened species recovery. 

 
Develop and deliver the Chihuly–led 
Philanthropy and Cultivation Campaign. 

Raise $300K to acquire Chihuly Jet and 
Crimson Fiori artwork by April 2024. 
New asset added to the Cultural Collection. 

Two Chihuly artworks were acquired through 
philanthropic donations of $1.05m, Glacier Ice 
and Lapis Chandelier and Jet and Crimson 
Fiori. 

Develop proactive and integrated pests and 
pathogen management across BGSH sites 

Impact of destructive pest animals and 
pathogens reduced or mitigated. 

Management programs implemented for ibis, 
rabbits, foxes, deer and goats. 

 
DEW major initiative BioData SA includes 
incorporation of BGSH data. 

eFlora revitalisation to FloraSA complete. 
BioData SA stage 2 Project plan for AWS 
based resource developed. 

FloraSA developed and ready for public 
accessibility FY 25/26. BioData program 
under development, with high level of 
engagement with DEW. 

Education programs and systems reviewed in 
line with recent curriculum changes to 
facilitate better outcomes for teachers and 
students, and integration with Science Plan 
targets. 

Number of school-based participants in formal 
and informal plant-based learning programs 
target: 25000 students/teachers in BGSH 
guided programs. Professional learning 
opportunities for teachers 

Target exceeded totalling over 40,000 
participants: 
• 26,721 visits derived from the regular 

education program delivery. 
• 14,000 additional school-based participants 

were engaged during Chihuly Exhibition. 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

Engage professional pruner to reshape and 
prune for flowering of the western wisteria 
arbor. 

Engage professional pruner to increase arbor 
health, shape and flowering. Staff learning 
opportunities utilised. 

Project completed with training delivered 
during western wisteria arbor pruning event. 

 
Growth across Sponsorship support and 
Corporate Partnership for BGSH and ABGF. 

Achieve $200K annual sponsorship support 
towards a suite of programs. New principal 
partner secured.2-4 x proposals submitted 
per quarter. 

Completed renewal with SA Power Network 
$150K over 3 years. Commenced renewal of 
ECH partnership for FY 25/26. 

 
 
 

 
Herbarium Collections Management: 

 
 
Annual acceptance and processing of new 
vouchers (>5,000 pa typically) (note 
integration with data pipeline program in 
2024/25. 
Next stage of post vault reorganisation 
collections management – genus audit. 

Ongoing work to update collections, 
accepting new accessions form the 
community and deliver support for data sets 
requested by external stakeholders. Delivered 
annual collections incorporation and post-
capital works collections management 
improvements program, allowing the 
completion of the Genus audit and new 
collections contributed to herbarium 
processed and documented. 

Implement online volunteer management 
program: Rosterfy 

Use of new volunteer management program 
integrated ahead of Chihuly program 

250 new volunteers recruited during Chihuly 
in the Botanic Garden exhibition. Rosterfy 
rolled out at EOFY 24/25 

Individual estate Business Continuity and 
Emergency Response and Safety managed. 

All safe work documentation current and 
understood and implemented by users. 

Documentation completed ahead of Chihuly 
Exhibition and for all other sites. 

Maintain MLBG visitation of 300,000 visits 5% increase to 2022/23 figure, which was 
266,945 291,938 visits recorded. 

Maintain visitation to 22/23 level at ABG of 
approximately 1 million visitors 

Visitation levels within +/- 5% of 2022/23 
figure which was 1.319M. 1,925,631 visitors recorded for FY 24/25. 

Maintain Wittunga visitation of 200,000 visits WBG visitation consolidated at 200,000 level 
+/- 5% 219,286 visits recorded. 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

Maintained health and clean water in 
waterways. Manage and ensure compliance 
of the Aquifer Recovery and Storage System. 

 
Maintained health and clean water in 
waterways across all sites. 

Waterways managed, capital works required 
in the future to maintain functionality and 
water quality of the lakes. Aquifer system 
assets maintained to specification. 

 
Management of Autumn Colours traffic and 
event activities 

Development of strategy to improve visitor 
safety and experience; and Recommendation 
to Board 

Completed successful program and traffic 
management within resourcing limitations. 
Parking management review will be 
undertaken in 2025/26 

Management of the Grey Headed Flying Fox 
(GHFF) Colony, to ensure conservation and 
all regulatory requirements meet. 

Complete GHFF Botanic Park camp 
management plan. Required for Board risk 
management and compliance with legislation 

GHFF Management Plan draft received. 
WOMADelaide successfully delivered with 
minimal impact on GHFF camp. 

 
 

 
Plant Selector uplift. 

 
Agreement for shared funding with Green 
Adelaide 

User consultation completed in December 
2025. Technical resource assessment in 
progress. The project will extend into 
2025/26 with Green Adelaide support. 

Move Plant Selector to new platform, 
revitalise and improve user interface and to 
generate site that can be managed directly by 
BGSH staff 

User interface requirements were specified 
and developed, allowing for the site test and 
public launch to commence early FY 25/26 

Onsite interpretation: enhance signage for 
visitors 

Signage refreshed, with Mediterranean 
Garden, ABG Wayfinding, and Chihuly as 
priorities. 

 
All key signage delivered 

 
Operate with a Work, Health, and Safety 
mindset. 

Respond to new Board WHS reporting focus, 
work with DEW to develop WHS dashboard 
for Leadership and Board. Maintain DEW 
targets for workplace injury claims on a %FTE 
basis 

 
In Progress & On Track for end of financial 
year 24/25 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

 
Plant identification services: External and 
internal identification services delivered to 
agreements and contracts 

 
Annual ID services provided (number of 
clients, value of income and number of items 
identified) 

Funding from external grants and project 
contracts, some DEW support for managing 
contracts and staff services. Plant 
identification services provided per contracts 
and agreements, to forecast. 

 

 
Professional development opportunities for all 
staff. 

 
Staff presenting at conferences and events. 
Preparing articles and BGSH works featuring 
in media. No. of staff undertaking approved 
non-compulsory training 

Completed: staff attended BGCI Singapore 
and Treenet conferences; Gwen Thomas and 
Audrey Abbie bursaries awarded; all 
mandatory training delivered. Certificate III 
Horticulture program maintained with full 
complement of 10 trainees, including four 
new hires. 

 

 
Provision of business services: 

 
BGSH achieves audit compliance. BGSH 
provides up-to-date and accurate financial 
information to staff, the Board and to 
Government. 

Delivered monthly financial reporting, HR 
management, fleet management, leases, 
contract review and negotiation and 
commercial licenses. Annual audit 
commenced March 2025. Delivered business 
services contractual obligations. 

 
Renewed Memorial Program for the next 
decade. 

New memorial funding structure established. 
 
This ongoing program is on track with 
increased focus post-Chihuly. 

New business process including enquiries, 
leasing, and maintenance. 
Treeplotter system implemented for memorial 
assets. 

Replacement of air conditioners in MEB New air conditioners installed and functioning 
as required in time for Chihuly Gift Shop. Completed ahead of Chihuly program. 

Restore boundary fencing at Lot 10 and 12 of 
Piccadilly property which includes area of 
spring water licence. 

Continuous fencing preventing feral pests and 
public trespassers. Windows replaced in 1 of 
the leased cottages. 

Fencing work in progress with completion due 
early FY 25/26. Repairs to windows of 
cottages complete. 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

 
Review website and refresh content and user 
experience in advance of Chihuly 

Website visitation tracked. Improved user 
experience. Increased online donations. 
Website refresh will be undertaken as part of 
Chihuly project. 

BGSH website was refreshed ahead of 
Chihuly including new systems for online 
donation capacity. 

Science Research project delivery through 
external funding and partnerships. Priority 
biodiversity research and Conservation 
science 

 
External grants and funding submissions 
executed. 

Funding from external grants and project 
contracts was executed, with co-funding from 
the Board and DEW. Each project has made 
progress aligned to the external funding 
agreement milestone commitments. 

 
Science technical advice contract delivery, 
support, and advice via externally funded and 
through partnerships 

 
Annual contracts and service agreements 
(some long term, many in response to 
requests). 

Successful delivery of fungal identification 
services. 
Chief Botanist advice to DEW and specific 
contract ID services coordinated by 
Collections Manager, and all contracts 
delivered. 

 
 
 
 
 
Scientific publications 

 
 
 

 
Publication delivery of major projects and 
annual journal issue. 

Completed technical/scientific annual 
publication journal Swainsona 
Over 15 research papers describing 9 new 
truffle-like fungi and 16 new mushroom 
species accepted for publication. 
The publication of the landmark book Fungi of 
Kangaroo Island and Beyond was launched 
with support from ABG Foundation. 
Revised edition of The Plants of the Adelaide 
Hills and Plains book is now publication-
ready. 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

 
Seed Bank Collections Management: Annual 
collections testing and germination viability 

 
Annual germination testing data for 
collections tested 

Testing of the Seed Bank seed viability after 
prolonged storage on track and progressed 
with approx. 30% of materials over 10 years 
old tested. Over 60% of samples 
demonstrated more than 50% viability. 

 
 
 
Service Delivery of Chihuly Partnership 
Agreements 

 
 
 
10% of Servicing costs secured 
partner/sponsor funding. 

BGSH had 23 corporate sponsors engaged 
during Chihuly exhibition, 
5 Major Partners; 
7 Partners; 
11 Supporting Partners. 
Sustainable alignment with Chihuly partners 
who will continue partnership beyond the 
exhibition identified for FY25/26 projects. 

 
 

 
Support education and health and wellbeing 
outcomes for public and targeted audiences 

Secure one-year funding to resource 
extension of Therapeutic Horticulture pilot, 
and wellbeing in schools program. 

Funding was funding from the Thyne Reid 
Foundation. 

Target 150 schools (primary and secondary) 
schools across SA. 

Education programs and systems were 
reviewed and aligned with curriculum 
changes. 

Develop digital suite - to reach more regional 
schools 

School target met. 
A new digital program in collaboration with 
Chihuly and Makers Empire was delivered. 

Thriving living collections and supporting 
landscape managed in accordance with 
management plans and strategies 

Project delivered on time and within budget to 
required horticultural and landscape 
standards. 

Improved presentation programs were 
completed for the Mediterranean Garden and 
International Rose Garden at ABG. 

 
Undertake visitor research and program 
evaluation 

 
Work with new partner/supplier (McGregor 
Tan) to undertake visitor research 

10,210 visitors surveyed during Chihuly in the 
Botanic Garden exhibition, with 98% 
satisfaction reached. 
Overall BGSH visitation survey results 
demonstrated 95% satisfaction during FY. 
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Project Detail FY 24/25 KPI’s as identifiable outputs in this current 
FY 

Notes on Progress updates for EOFY 
24/25 

Update asset data in ARAMIS ARAMIS data updated and current for all 
sites. 

ABG, WBG completed but MLBG asset 
review delayed due to staff availability. 

 
Volunteer Toolkit developed and made 
available to all staff working with volunteers 

Toolkit to assist BGSH volunteer-
management staff, including codes of 
conduct, IT policies, and safety assessments, 
actions from WHS audit. 

 
This is an ongoing project, into FY 25/26. 

 
 
Weed and flora biosecurity detection 

Service agreements in place with external 
stakeholders, Landscape Boards, and Green 
Adelaide. 
Annual updates to Census of SA Plants and 
project / partnership delivery. 

Project and routine detection of new weed 
species and distributions underway including 
partnerships with external funding 
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Corporate performance summary 

The Board met seven times during 2024/25. 

In accordance with the Botanic Gardens and State Herbarium Act 1978, Part 2-
Administration, 11 – Conduct of business by the Board, the Board formed a quorum 
of five members at each meeting and the Presiding Member chaired during each 
session. 

The attendance of appointed members averaged 96% percent across the year. 

In accordance with the Act Part 2 –Administration, 12, the Director attended all Board 
meetings. 
 

Member Jul-
24 

Aug-
24 

Oct-
24 

Dec-
24 

Feb-
25 

Apr-
25 

Jun-
25 

Meetings 
attended 

% of 
Total 

Judy Potter yes yes yes yes yes yes yes 7 100% 
James Allen yes yes yes yes yes yes yes 7 100% 

Libby Raupach yes yes yes yes yes yes yes 7 100% 
Sally McLennan yes yes yes yes yes yes yes 7 100% 

Laura Parry yes yes yes yes yes yes yes 7 100% 
Andrew Kay yes yes yes yes yes yes yes 7 100% 

Sophie Thomson yes yes yes yes yes no yes 6 86% 
Peter Kennedy no yes yes yes yes yes yes 6 86% 

Employment opportunity programs 
 

Program name Performance 

BGSH traineeship program 
which aims to provide 
lifelong learning in the field 
of horticultural education 
and excellence. 

The BGSH traineeship program continues to provide 
opportunities for ten horticultural trainees to develop 
their horticultural and botanical expertise. 
In 2024/25, 10 Certificate III Horticulture trainees 
commenced the program with 2 traineeships 
completed in 2024/25. 
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Agency performance management and development systems 
 

Performance management 
and development system 

 
Performance 

The Board maintains a 
register of attendance at 
meetings 

There were 7 meetings held during 2024/25, 
with annual attendance of appointed members 
averaging 96% percent. All meetings achieved 
quorum. 

The Board’s Finance and 
Risk Management 
Subcommittee 

The Finance and Risk Management Subcommittee 
met 4 times in 2024/25. The Terms of Reference 
were reviewed in May 2024. 

 
The Board’s Asset 
Management Subcommittee 

The Asset Management Subcommittee met twice in 
2024/25 and reviewed its Terms of Reference in 
January 2025. 

The Board’s People and 
Culture Subcommittee 

The People and Culture Subcommittee met once in 
2024/25. 

 
The Board’s Science 
Advisory Committee 

The Science Advisory Subcommittee renewed 
membership in 2024/25 and prepared for a meeting 
in early FY 25/26. 

Work health, safety and return to work programs. 
 
Program name Performance 
The Board abides by the 
relevant health and safety. 
policies and procedures to 
meet whole of government 
and legislative requirements. 

Work, health and safety and return to work programs 
are reported through the DEW Annual Report 
2024/25, noting staff are employees of the 
Department for Environment and Water. 

Workplace injury claims Current year 
2024/25 

Past year 
2023-24 

% Change 
(+ / -) 

Total new workplace injury claims BGSH 
Board members 0 0 0% 

Total new workplace injury claims 3 1** +200% 
Fatalities 0 0** 0% 
Seriously injured workers* 0 0** 0% 
Significant injuries (where lost time 
exceeds a working week, expressed as 
frequency rate per 1000 FTE) 

 
0 

 
0** 

 
0% 

*number of claimants assessed during the reporting period as having a whole person impairment meeting the relevant threshold 
under the Return to Work Act 2014 (Part 2 Division 5) 

**Staff employed by the Department for Environment and Water (DEW) to support the Board of the Botanic Gardens and State 
Herbarium. BGSH staff data is also reported in the DEW Annual Report 2024/25. 
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Work health and safety regulations Current year 
2024/25 

Past year 
2023-24 

% Change 
(+ / -) 

Number of notifiable incidents (Work 
Health and Safety Act 2012, Part 3) 0 1 -100% 

Number of provisional improvement, 
improvement and prohibition notices 
(Work Health and Safety Act 2012 
Sections 90, 191 and 195) 

 
0 

 
0 

 
0% 

Return to work costs** Current year 
2024/25 

Past year 
2023-24 

% Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 26,908 181,528 -85% 

Income support payments – gross ($) 5,410 72,734 -93% 
**before third party recovery 

Data for previous years is available at: Board of Botanic Gardens and State 
Herbarium Annual Report Data - Dataset - data.sa.gov.au 

Executive employment in the agency 
 

Executive classification Number of executives 

SAES 1 Director 1 

Data for previous years is available at: Board of Botanic Gardens and State 
Herbarium Annual Report Data - Dataset - data.sa.gov.au 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2024-2025 are attached 
to this report. 
 

 
Statement of 
Comprehensive Income 

2024/25 
Budget 
$000s 

2024/25 
Actual 
$000s 

 
Variation 
$000s 

Past year 
2023-24 
Actual 
$000s 

Total Income    10,108 
Total Expenses    8,271 
Net Result    1,837 
Total Comprehensive Result    18,821 

 
 

 
Statement of Financial 
Position 

2024/25 
Budget 
$000s 

2024/25 
Actual 
$000s 

 
Variation 
$000s 

Past year 
2023-24 
Actual 
$000s 

Current assets    4,514 
Non-current assets    96,209 
Total assets    100,723 
Current liabilities    405 
Non-current liabilities    0 
Total liabilities    405 
Net assets    100,318 
Equity    100,318 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
Consultancies with a contract value below $10,000 each 
 

Consultancies Purpose $ Actual payment 
All consultancies below 
$10,000 each - combined N/A $0 

 
Consultancies with a contract value above $10,000 each 
Consultancies Purpose $ Actual payment 
Business name N/A $0 
 Total $0 
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Data for previous years is available at: Board of Botanic Gardens and State 
Herbarium Annual Report Data - Dataset - data.sa.gov.au 
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector. 

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
 
Contractors with a contract value below $10,000 
Contractors Purpose $ Actual payment 

All contractors below 
$10,000 each - combined 

N/A $923,849 

Contractors with a contract value above $10,000 each 
 

Contractors Purpose $ Actual 
payment 

McGregor Tan Research Major event market survey/report 30,118 
Sassafras PR PR for major event 15,076 
Studio Veld e-Flora design work 46,753 
Amanda Wheeler Event sponsorship management 106,084 

George Graetz Major event media players and 
film editing 13,536 

Novatech Creative Event 
Technical Major event CCTV system, ABG 55,500 

Mulloway Studio Major event spatial designs, ABG 15,818 
Tailored Trees Arboriculture services 26,511 
Nova Traffic Management Traffic control at MLBG 52,595 
Mechanical Vegetation Arboriculture services 20,988 
Sage Automation Supply ABG gate counter system 16,000 
Limestone Coast Bushcare Services to Seed Centre projects 10,000 
Appollo Lighting and Electrical Event electrical/lighting services 52,270 

 Total 461,249 
NB: Interim figures until Financial Statements have been Audited by AG 

Data for previous years is available at: Board of Botanic Gardens and State 
Herbarium Annual Report Data - Dataset - data.sa.gov.au 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 
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Risk management 
Risk and audit at a glance 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

All types of fraud 0 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud. 
 
Strategies implemented to control and prevent fraud 

The Board’s Finance and Risk Management Subcommittee monitors, measures and 
mitigates the Board’s exposure to all types of risk, including fraud. It does so under 
advice of the Auditor-General’s Department. 
The Board also implements the Department for Environment and Water (DEW) 
strategies to control and prevent fraud. DEW has established internal controls to 
mitigate the risks of fraud through updates from management and DEW’s Risk 
Management and Audit Committee of Executive (RMAC). 
The DEW Fraud and Corruption Prevention, Detection and Response Policy and 
supporting Procedure for the Reporting and Review of Suspected Incidents of Fraud 
or Corruption establish the respective roles and responsibilities across the 
Department relating to the identification of and response to fraud. 
For the full reporting period, 1 July 2024 – 30 June 2025, the Board is not aware of 
any suspected or actual instances of fraud of any type. 
Data for previous years is available at: Board of Botanic Gardens and State 
Herbarium Annual Report Data - Dataset - data.sa.gov.au 

Public interest disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

Nil to report 

Data for previous years is available at: Board of Botanic Gardens and State 
Herbarium Annual Report Data - Dataset - data.sa.gov.au 
Note: Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019. 
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Reporting required under any other act or regulation 
Nil to report 

Reporting required under the Carers’ Recognition Act 2005 

Nil to report 
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Public complaints 
Number of public complaints reported 
 
Complaint 
categories Sub-categories Example No. 

Complaints 
   2024/25 
 
Professional 
behaviour 

 
Staff attitude 

Failure to demonstrate values 
such as empathy, respect, 
fairness, courtesy, extra mile; 
cultural competency 

 
4 

 
Professional 
behaviour 

 
Staff competency 

Failure to action service request; 
poorly informed decisions; 
incorrect or incomplete service 
provided 

 
0 

Professional 
behaviour 

 
Staff knowledge 

Lack of service specific 
knowledge; incomplete or out-
of-date knowledge 

 
1 

Communication Communication 
quality 

Inadequate, delayed or absent 
communication with customer 0 

 
Communication 

 
Confidentiality 

Customer’s confidentiality or 
privacy not respected; 
information shared incorrectly 

 
0 

 
Service delivery 

 
Systems/technology 

System offline; inaccessible to 
customer; incorrect 
result/information provided; poor 
system design 

 
0 

 
Service delivery 

 
Access to services 

Service difficult to find; location 
poor; facilities/ environment poor 
standard; not accessible to 
customers with disabilities 

 
0 

 
Service delivery 

 
Process 

Processing error; incorrect 
process used; delay in 
processing application; process 
not customer responsive 

 
3 

 
Policy 

 
Policy application 

Incorrect policy interpretation; 
incorrect policy applied; 
conflicting policy advice given 

 
0 

 
Policy 

 
Policy content 

Policy content difficult to 
understand; policy unreasonable 
or disadvantages customer 

 
0 

 
Service quality 

 
Information 

Incorrect, incomplete, outdated, 
or inadequate information; not fit 
for purpose 

 
0 
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Service quality Access to 

information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain English 

 
1 

 
Service quality 

 
Timeliness 

Lack of staff punctuality; 
excessive waiting times (outside 
of service standard); timelines 
not met 

 
0 

 
Service quality 

 
Safety 

Maintenance; personal or family 
safety; duty of care not shown; 
poor security service/ premises; 
poor cleanliness 

 
2 

 
Service quality Service 

responsiveness 

Service design doesn’t meet 
customer needs; poor service fit 
with customer expectations 

 
0 

 
No case to 
answer 

 
No case to answer 

Third party; customer 
misunderstanding; redirected to 
another agency; insufficient 
information to investigate 

 
11 

  Total 22 
 

Additional Metrics Total 

Number of positive feedback comments 13 

Number of negative feedback comments 57 

Total number of feedback comments 70 

% complaints resolved within policy timeframes 100% 

Data for previous years is available at: Board of Botanic Gardens and State 
Herbarium Annual Report Data - Dataset - data.sa.gov.au 

Service Improvements 
 

Complaints regarding staff attitude are reviewed and, where appropriate, 
addressed with relevant staff and contractors with appropriate training, coaching 
and or advice applied where required. 
Complaints with regard to safety are reviewed as a matter of priority and 
appropriate steps are taken to minimise or preferably, mitigate risks to safety. 
Feedback and complaints are registered on Botanic Gardens and State Herbarium, 
and Department for Environment and Water registers; reported to the Board; filed 
and taken into consideration as part of future planning and improvements for 
service delivery and design and future access initiatives. 
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Compliance Statement 
 

Botanic Gardens and State Herbarium is compliant with Premier and 
Cabinet Circular 039 – complaint management in the South 
Australian public sector 

Y 

Department for Environment and Water has communicated the 
content of PC 039 and the agency’s related complaints policies and 
procedures to employees. 

Y 
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